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Preface

Since the beginning of its establishment, the Indira Gandhi National Open University
(IGNOU) has given special focus to the development of various functionaries working in and
for the open and distance education system, and their grounding in Distance Education in
general and in their specialized work in particular. The operation of open and distance
learning (ODL) and of late the digital and online learning (DOL) involves team work and
work specialization. A variety of teaching, academic, administrative, managerial, non-
teaching, and technical and professional staff are involved in the design, development,
delivery, and evaluation of ODL/DOL programmes and courses to the learners who are the
centre of all teaching-learning activities. IGNOU established a Division of Distance
Education (DDE) with the initiation of a Diploma in Distance Education in 1986, and this
was upgraded in 1993 to the Staff Training and Research Institute of Distance Education
(STRIDE) with the support from the Commonwealth of Learning, Asian Development Bank,
and the Rajiv Gandhi Foundation to cater to the short and long-term continuing professional
development requirements of various functionaries from the Asian region and the
Commonwealth.

Towards this goal, STRIDE conducts various induction, orientation, specialized, refresher
training programmes for all categories of functionaries (listed above) from IGNOU, state
open universities, and university dual-mode distance education institutes in the country and
overseas; as also offers a Post Graduate Diploma in Distance Education (PGDDE) and
Master of Arts in Distance Education (MADE) as long-term professional development
programmes for the ODL system. These short-term training and long-term programmes were
used to be offered in about 21 countries (supported/sponsored by the Commonwealth of
Learning, UNESCO-IICBA, Asian Development Bank, South African Development
Committee, and the World Bank), and currently its programmes are offered online in 15
countries.

Alongside the expansion of the ODL system in India (which caters to above 11% of the total
higher education students in the country), IGNOU itself caters to the educational aspirations
of above 3.7 million students, through a network of 57 regional centres, 2158 learners support
centres, 12 centres for defence personnel/Agni veers, and 25 overseas centres, with the
support provided by 291 teaching, 200 academic, 836 administrative, and 364 Technical staff.
STRIDE is directly responsible for orientation/induction and CPD of all the functionaries at
IGNOU. The teaching and academic staff training has of late focused on various aspects of
the implementation of the National Education Policy 2020, and the training of non-teaching
staff has focused more on RTI, Vigilance awareness, financial aspects (including budgeting
and auditing), e-governance and e-procurement. Supported by the Ministry of Education/GOI
and approved by the UGC, IGNOU-STRIDE implemented the NEP-2020: Professional
Development Programme for targeting the training of 15 lakh university and college teachers,
as also implementing a 2 credit SWAYAM course on NEP-2020 for administrators and
general practitioners of higher education. In recognition of its contribution, the UGC
approved in 2022 STRIDE Short-term professional development (STP) and refresher
programmes as equivalent to UGC-HRDC programmes of universities. STRIDE has
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conducted 33 Programmes covering 1027 participants in 2022, and 14 programmes covering
500 participants in 2023 (till August, 2023). Some of its programmes are fee-based, and it has
generated additional resources to the tune of Rs. 6 lakh in 2022 and Rs. 17 lakh in 2023 (till
August, 2023). [It also offers a Ph.D programme in Distance Education, and publishes a peer-
reviewed quarterly journal Indian Journal of Open Learning, approved by UGC-CARE].

Study of the effectiveness of its training programmes has been a continuous process. While
each training programme follows the UGC-HRDC guidelines and involves four types of
evaluation towards certification, STRIDE also conducts training needs analysis (TNA) and
research on the effectiveness of its training programmes (besides conducting programme
evaluation studies). The present research report-investigates the effectiveness of its training
programmes conducted during 2019-2022. It is hoped that the findings of this study shall
further strengthen its future training programmes, as also that the findings shall be useful to
all those involved in ODL/DOL in the country and elsewhere. The researchers Dr. Gloria
Kuzur, Dr. Ali Asgar and Prof. CRK Murthy are congratulated to have conducted this study
and brought out this report.

Prof. Santosh Panda
Director, STRIDE

New Delhi
December 14, 2023
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CHD
CHAPTER

1

INTRODUCTION

The Indira Gandhi National Open University (IGNOU), one of the largest Open
University in the world was established by an Act of Parliament in 1985. The rationale of
establishment of IGNOU was driven by the objective of providing affordable and accessible
quality education to deprived learners covering a multi-sections and diverse people in India.
Since its inception IGNOU with its headquarters at New Delhi, has been able to reach the
unreached and diverse learners through its network of 57 Regional Centres (RCs) and above
2000 Study Centres. Apart from offering educational programmes to learners in distance
education, it also imparts training and conduct research activities in Open and Distance
Learning through Staff Training and Research Institute of Distance Education (STRIDE),
which was initially set up as Division of Distance Education (DDE) in 1986). Later, on the
recommendation of the Commonwealth of Learning (COL), Asian Development Bank (ADB)
and Ministry of Human Resource Development (MHRD), Government of India
DDE was upgraded to STRIDE in 1993 with objectives to build capacities of ODL
functionaries of South Asian and Commonwealth countries (IGNOU, 2023). Since then, this
institute has been engaged in assessing the different training needs of teaching, academics
and non-teaching staff of IGNOU and different distance higher education institutions (DEIS)
and has conducted more than 600 major training programmes in last 35 years so that faculty,
academics and other functionaries of ODL get acquainted with the ODL system and their
knowledge and skills are upgraded from time to time. Under the Rajiv Gandhi Fellowship
(RGF) scheme it also offered fellowship to the students and researchers from the

Commonwealth countries.

Therefore, continuous professional development (CPD) is vital not only for the newly
recruited teachers but also for existing faculty members to acquaint themselves with rapid
structural changes (Asgar and Mythili, 2020) in the ODL system. Further, also around 40



major research projects have been completed by faculty members and academics posted at
STRIDE. Till 2022, a total of 612 training programmes (Orientation, Refresher, Faculty
Development Programmes (FDPs), and Administrative Staff Trainings) were conducted, and
13056 faculty and staff in India were trained. These trainees belonged to IGNOU, State Open
Universities (SOUs), DEls, conventional universities, DoPT, ARCTAC etc. and overseas
institutions from 22 countries. These training programmes include Refresher (15), FDP (11),

Workshops (476), and Orientation/Induction (110) programmes.

The themes or areas of training in the Open and Distance Learning Institutions have
been worked upon at various levels and platforms from time to time. As per the
Commonwealth of Learning organized round table on ‘Training Distance Educators’, held in
April 1990 at Vancouver, the following six major areas of training were identified: i) General
orientation to distance Education; ii) Policy, planning and management of distance education;
iii) Instructional design and course development; iv) Technology in course development; v)

Student support services; vi) Research and evaluation.

Presently, among other objectives of STRIDE at IGNOU, one of the focuses is to organize
and conduct training and staff development activities for the identified target groups and
institutions through various strategies leading to completion of certificates, diplomas and
degrees. Therefore this institute via school of study offers academic programmes in the
discipline of Distance Education, these programmes include Post Graduate Diploma in
Distance Education (in ODL and Online mode), Master of Arts in Distance Education (in
ODL and Online mode) and Ph.D in Distance Education (in regular mode). However, staff
development has been focus area, and various kinds of training and capacity building

activities have been/being carried out on traditional/contemporary themes like:

e Design and Development of Self-learning Materials/ Digital Learning Resources
e Learner Support Services

e Assessment and Evaluation

e Design and Development of Academic Programmes/Courses

e Programme Evaluation

e Curriculum and Instructional Design

e OER and MOOCs

e Multidisciplinary and Holistic Education

e Credit Accumulation/Accreditation of Prior Learning



e Academic Bank of Credits

e Digital Pedagogy/Artificial Intelligence/Machine Learning/Deep Learning/Learning
Analytics

e Online and Blended Learning

e Disability and Special Need Education

e Research Skills

In 2022, UGC has approved the STRIDE Short-term professional development (STP) and

refresher programmes as equivalent to UGC-HRDC programmes of universities.

STRIDE activities go beyond the above discussed areas, as it also conduct
training/programme evaluation and feedback studies in order to assess the quality and
ascertain whether the training programmes met its objectives, thereby to improve future
training programs and make it more effective, studies on evaluation of effectiveness of
training programmes become fundamental and essential. Kirkpatrick and Kirkpatrick (2006)
puts it that the reason for evaluation is to find the effectiveness of a training programme and
ways to improve future training programmes. According to Manna and Biswas (2018), the
“training effectiveness is fundamentally an evaluation that inspects the level to which training
enhanced the employee’s skill, knowledge, and behaviour inside the association”. Also, the
analysis and integration of feedback from different stakeholders caters to the revision process

to enhance effectiveness of instructional design of the programmes (CIQA, 2021).

The present study focuses on examining the effectiveness of training programmes conducted
by STRIDE during the last three years from 2019 to 2021. The requirement of faculty is
changing, and the focus on NEP-2020 thrust areas demand a change with regard to the

approach of teaching and learning in Higher Education Institutions.

Due to the COVID-19 pandemic situation, STRIDE organized training programmes both in
the offline and online mode during the years under review. This study aims to find out the
thematic areas covered in the training programmes during the four years for different
categories of trainees, and analyse the effectiveness of online and offline training
programmes conducted for faculty, academics, and non-teaching staff of IGNOU and other
ODL institutions, the methodologies followed by the coordinators in organizing the these
training programmes implemented by STRIDE, and seek suggestions of the stakeholders on
different aspects of the training programmes for future improvement and seek the views of

the resource persons of the training programmes on various aspects vis-a-vis the effectiveness
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of the programme. Moreover, a very few evaluation studies on trainings or workshops are

available. This may be because evaluation of training is not considered a part of the strategy

for implementing a successful programme (Asgar and Satyanarayana, 2021) and outcome of

the present study would be beneficial in planning and designing future training programmes

of STRIDE and other training institutions.

1.1 Research Objectives

The major objectives of the study are as follows:

1.

10.

To analyze the thematic areas covered in the training programmes of both ‘teachers
and academics’ and ‘non-teaching’ staff of IGNOU and other ODL institutions during
2019, 2020, 2021 and 2022, and match with the training requirements/needs of
teachers/academics and non-teaching staff.

To study the effectiveness of offline training programmes conducted for teachers and
academics of IGNOU.

To study the effectiveness of online training programmes conducted for teachers and
academics of IGNOU.

To study the effectiveness of offline and online training programmes conducted for
faculty of other ODL institutions.

To study the effectiveness of offline training programmes conducted for non-teaching
staff of IGNOU.

To study the effectiveness of online training programmes conducted for non-teaching
staff of IGNOU.

To examine the methodologies followed in organizing the training programmes by
STRIDE for different target groups.

To seek suggestions of the stakeholders on different aspects of the training
programmes for improvement of future programmes.

To seek the views of the Resource Persons of the training programmes on various
aspects vis-a-vis the effectiveness of the programmes.

To suggest new training areas and revision in the design and processes of conducting
offline and online (and blended) training for various functionaries of distance and

online learning.



1.2 Framework of the Study

The framework of the study shows the design of the study and the different components
which has been considered to study the effectiveness of training programmes conducted
by STRIDE from 2019 to 2022.

The following figure shows the framework of the study:

STRIDE TRAINING
PROGRAMMES

2019, 2020,
2021,2022

| |
! ' I

Teachers and Non-teaching Faculty of
Academics staff IGNOU Other ODL
IGNOU Institutions

Effectiveness of Training
programmes

|
! ! ! ! !

Thematic Methodology Mode of training Suggestions of Views of resource
areas covered stakeholders persons

\ \ |
:

Improvement of Future STRIDE
Training programmes

Figure No.:1 (a) : Framework of the study
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The study covers all the training programmes conducted by STRIDE during the four
consecutive years from 2019 to 2022. All these training programmes, specifically for the
teachers and academics of IGNOU, the non-teaching staffs of IGNOU and the faculty of
other ODL institutions has been considered for the study. The effectiveness of training
programmes has been studied taking into consideration the various components of training -
thematic areas covered, methodology adopted, mode of training, suggestions of stakeholders
and views of resource persons. The feedback from the participants on each of these
components were further analysed and reviewed in the study. The findings and the
recommendations of the study would be beneficial in improvement of future training

programmes in STRIDE.

1.3 Implications of the Study

Capacity Building is the core activity of STRIDE. Periodical feedback from the various
stakeholders on this activity is crucial to improve the activity. Though feedback is received at
the end of the every programme by the organizers, this will not reveal the real impact/
effectiveness of the training programme.

Hence, to know the effectiveness of training programmes, periodical evaluation is needed.
Keeping this in view, the present study was conducted to find out the effectiveness of training
programmes organized by STRIDE during 2019-2022.This study covered the training
programmes conducted for teachers, academics and non-teaching staff of IGNOU and other
ODL institutions during this period. The results will be useful for further improvement of

Capacity Building activities of IGNOU and other ODL institutions in the country.
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CHAPTER

2

a )

REVIEW OF LITERATURE

The literature review has been undertaken to analyse the theoretical framework of the
research studies in the related areas of the current study. Studies on the different components
of the effectiveness of training programmes, relating to methods, components, outcomes of
programmes specific for staff of higher education institutions (HEIS) have been reviewed in

the present chapter.

Bramley (2003) defined ‘training’ broadly, as “a process which is planned to facilitate
learning so that people can become more effective in carrying out aspects of their work”
which further includes activities like on-the-job learning, distance teaching-learning, team
development, action learning and performance management and courses. Training and
capacity building activities for teaching non-teaching employees are continuous activity to be
carried out by the HEIs, in normal situation or other. A study conducted by Asgar and Ratra
(2020) found that total 358 professional development programmes were organized by
different institutions during the first three months of Covid-19 lockdown period. Majority of
them were webinars and online conference (263), workshop (47) and FDP (48)to orient and
update working professionals with emerging trends in teaching-learning, technology-enabled
pedagogical approaches and administrative and financial matters (Asgar and Mythili, 2020).
Training and staff development although is considered vital for all modes of education, staff
training particularly is a major necessity for all staff in the distance education system to adapt
them to the demands of the new job roles in which, some of them never had any experience
(Mishra, 2007).The reason behind giving more focus on staff development and training in
ODL institutions in general and IGNOU in particular is that, a majority of employees both
teaching and non-teaching staff come from conventional educational institution or had work

experience in other government or private organizations (Asgar and Mythili, 2020).

Training is considered to be effective when it achieves the objectives it intended to achieve

and when the consequences of training are in alignment to the achievement of the
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organisational goals (Mir, 2021). Thus, training is concerned with acquisitions of knowledge
and specific skills for the effective conduct of a particular job. In the case of training for the
distance HEIs functionaries, the specific targets are focussed towards the transfer of skills,
methods, techniques and different tricks that facilitates for effective teaching learning to take

place.

Effectiveness of educational programme can be achieved and supported by educational
objectives, learning experiences and evaluation procedures (Biswas and Pradhan, 2008). A
study on the effectiveness of training programme by Chaturvedi, et al. (2021), opined some
of the dimensions of training programmes to be effective includes meeting expectations of
students, attains goals of memory, understanding and reflective levels of teaching, uniform
assessment for all participants, general and psychological principles of teaching are achieved,
effective teaching, instruction material, infrastructure, teaching methodology and learning

and all topics are covered in the training programme.

The Kirkpatrick’s (1994) evaluation model has been widely used across disciplines in
evaluation studies using four levels comprising reaction level (satisfaction of the
participants), learning level (change in participants’ knowledge, skills and attitude),
performance level (changes in job-behaviour) and results level (changes for other
stakeholders).Evaluation of training programmes using Kirkpatrick's model showed that
faculty development programme specific to design and development of self-learning
materials for open and distance learning was successful and effective with recommendations
to plan more practical based training sessions and integration of digital tools in
implementation of FDPs (Asgar and Satyanarayana, 2021). Another study conducted To
examine effectiveness of training programmes conducted for ‘non-academics’ and ‘teachers
and academics’ in IGNOU showed that 77 per cent of the trainees were able to transfer the
knowledge and skills that were learnt during the training programmes to their workplace 'to
some extent' and 23 per cent could transfer "fully' to their work places (Pulist, 2017). Related
to appropriate duration component of training programmes, a study showed that about 50
percent trainees opined that the duration of training programme on an average should be ‘3-5
days’ to make it more effective (Pulist, 2017). Another study on teachers of Kendriya
Vidyalaya Sangathan revealed that teachers have an acceptance of the concept of continuous
professional development of an IGNOU programme and they showed their acceptance of
ODL as an effective medium (Singh, 2018). Evaluation studies of participants who attended

FDP for small-group-teaching in two phases, viz., immediately after the workshop were
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helpful in terms of providing high level of practical exercises, methods used, supportive
learning environment and constructive atmosphere and later after some teaching experience,
the training programme was revealed to be effective for their teaching activities (Holzer,
2017).

Evaluation of the effectiveness of training programmes conducted for personnel, managers
and teachers in Islamshahr University, Iran using Kirkpatrick's model, (Farjad, 2012) reported
that training was below standard level and suggested for the optimization of training design,
redefine training roles, proper budgeting, among others. In another study, the university
teachers were dissatisfied with professional development programme related to trainees
behaviour in classroom, follow-up of training, innovative teaching strategies and the
reflective practice aspects (Malik, et al., 2015). Training effectiveness of new learning and
teaching methods on the healthcare staff’s satisfaction using Kirkpatrick’s model was found
to be improved (Heydari, et al., 2019). Combination of both retrospective self-assessment and
independent ratings of trainees showed that FDP improved teaching competencies of trainees
(Hewson, et al., 2001). Kirkpatrick’s model to evaluate training programmes for female head
teachers in Saudi Arabia was effective in clarifying the trainee head teachers’ and supervisors’
perceptions of the training process outcomes and also access the strengths and weaknesses of
the training process (Alsalamah and Callinan, 2021). It is recommended that research
conducted in the future should focus on the benefits of the measurement of the effectiveness
of training and the comparative measurement of effective training from the perspective of the
different group of stakeholders (Mir, 2021).

Apart from the conventional components assessing effectiveness of training programmes,
studies have emphasized on emerging areas of future training programmes for distance
educators and the need to focus on competencies in the role of technology and instructional
design in teaching and learning (Roberts, 2018; Lockwood and Latchem, 2002). Asgar and
Ratra (2020) recommended that exclusive training is required for teachers on how to trouble
shoot specific issues themselves in an online environment. Besides, apart from creating
adequate infrastructure, purchasing latest training equipment, HEIs should also evolve
policies to improve the quality of online training in the present situation and encourage

faculty to use freely available online tools and e-resources.

The researchers, by utilising the above research studies, have tried to present the existing

research problem in a context and theoretical perspective so that issues are comprehended
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and concrete output is driven out of this work. Therefore, present research study has also
taken into account the objectives, research design and findings of the previous studies
conducted by different researchers while designing and carrying out the current evaluation

study, which has specific and broader implications as mentioned in the previous chapter.
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CHAPTER

3

RESEARCH DESIGN

3.1 Research Design

i)

i)

16

Methods
The present study was an exploratory research using the Survey method. In the study,

both primary and secondary data were collected from relevant sources and both

quantitative and qualitative techniques were used.

Population and Sample

All the training programmes (64) specifically for teachers and academics and non-
teaching staff and all the participants who attended the programmes conducted by
STRIDE, IGNOU during 2019 to 2022 were considered for the study. There were 53
training programmes conducted for the teachers and academics covering IGNOU and
other ODL institutions and 11 were conducted for the non-teaching staff of IGNOU.
About 1802 participants comprising of teachers and academics and 393 participants
comprising of non-teaching staff attended various training programmes. The sample

consists of the total population, i.e. 2195 itself (Appendix ).

The below given tables (3.1 and 3.2) show the total number of programmes and the total
number of participants who attended the STRIDE training programmes in the years 2019,
2020, 2021 and 2022 respectively.

Table 3.1: Number of training programmes conducted during 2019-2022

Types of Institution 2019 | 2020 | 2021 | 2022 | Total Programmes

Faculty and IGNOU 12 4 6| 14 36
Academics Other ODL Institutions | 1| 4| 1| 11 17
Total 13 8 7 25 53

Non-teaching Staff | |gGNOU 3 0 1 7 11
Total 16 8 8 32 64
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Population of teaching and academic staff
As presented in the Table 3.2 year-wise and mode-wise total respondents attended the

training programmes were considered as total population of the study.

Table 3.2: Number and percentage of faculties and academics of IGNOU and other ODL institutions
who attended FDPs conducted during 2019-2022

Total No. of
Year 2019 2020 2021 2022 | Participants

Mode/ Institutions No. of Participants (Percentage in paranthesis)

Offline 410 (100.0) 87 (16.4) 90 (41.1) 221 (34.5) 808 (44.8)
IGNOU 375 87 90 198 750
Other ODL Institutions 35 23 58

Online 445 (83.6) 129 (58.9) | 399 (62.2) 973 (54.0)
IGNOU 84 57 141
Other ODL Institutions 445 45 342 832

Online / Offline 21 (3.3) 21 (1.2)
IGNOU 21 21

Grand Total 410 532 219 641 1802

Sample: Total population was treated as sample on whom the questionnaire was
administered. Out of 1802 participants (faculty and academics of IGNOU and other ODL
institutions), 71 participants (4 %) responded to the online survey. The response rate was
low, however, the study being qualitative in nature, the analysis was carried out to
find out the trends/ patterns related to the effectiveness of STRIDE training
programmes conducted both in the online and offline mode for the teaching and
academics of IGNOU and other ODL institutions.
Population of non-teaching staff
As presented in the Table 3.3 year-wise and mode-wise total respondents attended the
training programmes of non-teaching staff were considered as total population of the
study.
Table 3.3: Training programmes conducted for non-teaching staff of IGNOU (2019-2022)

No. of Participants attended (Percentage in paranthesis)

Year/

Mode 2019 2020 2021 2022 | Total No. of Participants

Offline

(F2F) 71 (100.0) - - - 71

Online - -- | 40 (100.0) 282 (100.0) 322

Grand

Total 71 0 40 282 393




Sample: Total population was treated as sample on whom the questionnaire was
administered. Out of 393 participants (non-teaching staff of IGNOU), 16 participants (4 %)
responded to the online survey. The response rate was low, however, the study being
gualitative in nature, the analysis was carried out to find out the trends/ patterns related
to the effectiveness of STRIDE training programmes conducted both in the online and
offline mode for the non-teaching staff of IGNOU.

iii)  Tools and Techniques
The data collection tools included questionnaires which were prepared in tune with the
objectives of the research study. Tools created using the Google Form were used for
collection of data during the online survey, while semi-structured questionnaire were also
administered to the respondents as per the requirements. The effectiveness of each training
programme were assessed from the feedback forms specifically designed using the 5 point

Likert scale of ratings.

The variables/ thematic areas covered and studied in this research relating to the training
imparted to the teachers and academics of IGNOU and other ODL institutions included the

following:

e Orientation/ Induction Programmes on Distance Education

e Design and Development of Self Learning Materials (SLM) for Distance/ Online/
Blended Learning

e Instructional Design for ODL and Online Learning

e Design and Development of Audio/ Video Programmes

e Learner Support Services (LSS)

e Serving Students with Disabilities in Open, Distance and Online Learning

e Design and Development of Online Programmes/ Courses

e \arious aspects of Research in ODL

e Assessment and Evaluation in ODL

e \arious aspects of National Education Policy-2020

The variables/ thematic areas covered and studied in this research relating to the training

imparted to the non-teaching staffs of IGNOU included the following:

e Awareness-cum-Training programme for Newly Appointed JATs
e Workshop on RTI-MIS on-line portal for CP1Os of IGNOU
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e Workshop for Newly Promoted Section Officers & Private Secretaries

e Training programme for Newly Promoted Assistant Registrars

e Towards Effective Implementation of NEP 2020: Capacity Building Programme for
Newly Promoted Assistants of IGNOU

e Towards Effective Implementation of NEP 2020: Capacity Building Programme for
Newly Promoted Assistants of RCs &RECs of IGNOU

e Implementation of NEP 2020: Capacity Building for Newly Promoted Section
Officers of IGNOU

e ‘Towards Effective Implementation of NEP-2020 Capacity Building Programme for
Newly Promoted Assistant Registrars of IGNOU

e Implementation of NEP 2020: Capacity Building Workshop for Newly Promoted -
Senior Assistants of IGNOU

e Workshop on RTI-MIS Online Portal for Central Information Officers (CPIOs) of
IGNOU

e Financial Management for Newly Promoted Section Officers and Assistants
Registrars of IGNOU
The standard methodology followed for all the training programmes were analyzed
and the views and suggestions relating to the mode of training, suggestions of

stakeholders and views of resource persons were also collected for the study.

For the purpose of data collection, both the survey methods, online and offline, were utilized.
Separate Google Forms —first for the faculty and academics of IGNOU and other ODL
institutions as (Appendix 1), second for the non-teaching staff of IGNOU (Appendix I1) and
the third one (Appendix Ill1) which was related to training conducted by STRIDE during
2019-2022 for teaching faculty and academics of IGNOU and other ODL institutions. The
fourth (Appendix V) was related to training conducted by STRIDE during 2019-2022 for
the non-teaching staff of IGNOU. The research tools (Appendix | and Appendix I1) were
designed, developed, and distributed after validation to the participants (2195 trainees) to
their respective e-mail addresses which were obtained from the programme coordinators of
each training programme. Some email addresses were also retrieved from STRIDE database
of training programmes, participants and institutions etc. In order to reach and collect
feedback from the maximum number of participants who attended the training programmes
during 2019-2022, both the above questionnaires were also circulated in some of the

WhatsApp groups which were created during the respective training programmes. Frequent
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reminders were also emailed to the trainees so that more number of feedbacks could be

received for the analysis.

Selected resource persons of the training programmes were interviewed and the views and

suggestions were collated for improving the quality of future STRIDE training programmes.

The questionnaires for the non-teaching staff was designed bi-lingual, i.e., English as well as
in Hindi, for ease of understanding and response from the non-teaching staff posted at
IGNOU Headquarters as well as the Regional Centres of the university located across India,

to collect data from them.

3.2 Data Analysis and Interpretation

All the primary and secondary data were analyzed through statistical techniques using SPSS
and Microsoft Excel. The quantitative data collected from the primary (online survey) and
secondary sources (STRIDE database) were categorized, organized and appropriate
methodology was applied to tabulate/collate and find aggregates, percentages and make

figures and tables.

The analysis on the thematic areas covered; effectiveness of online and offline training
programmes conducted for faculty, academics, and non-teaching staff; methodologies
followed in organizing the training programmes by STRIDE; suggestions of the stakeholders
on different aspects of the training programmes; and views of the resource persons of the
training programmes were found relevant for improvement and planning to conduct more
effective training programmes in future following the emerging trends of teaching- learning

particularly in ODL and online education.
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CHAPTER

4

a )

DATA ANALYSIS AND INTERPRETATION

PART A:

Teachers and Academics of IGNOU and other ODL Institutions

The feedback data was collected from the trainees from IGNOU and other distance education
institutions (DEIS) who have attended the online and offline training programmes of STRIDE
during the year 2019-2022.

Profile of Respondents
The figure below shows the share of respondents from IGNOU and other ODL institutions.
Out of total respondents of the study, 70% who have shared their views in the online survey

were from other ODL Institutions and 30% were from IGNQOU.

H IGNOU Other ODL Institutions

70%

Figure 4(a): Share of respondents

The gender-wise respondents of the online feedback survey among the faculties who
have attended the training programmes during 2019-2022 indicate that female
respondents (66.7%) were more than male respondents (33.3%) from IGNOU. With
respect to ODL institutions, the proportion of male respondents was (54%) while

female respondents were (46%).
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IGNOU Other ODL Institutions

Figure 4(b): Gender-wise percentage share of respondents

Thematic areas covered in the Training programmes for Teachers
and Academics of IGNOU and other ODL Institutions

Theme-wise number of training programmes for teachers and academics of IGNOU and ODL
institutions, conducted during the period of the study along with the mode of delivery are

presented in the table below:

Table 4.1: Broad themes covered in the training for teachers and academics during 2019-2022

Sl. Themes Offline/ F2F Online Total No. of
No. Programmes
1. Orientation/ Induction Programmes on Distance 3 - 3
Education
2. Design and Development of Self Learning 3 3(1 6
Materials (SLM) for Distance/ Online/ Blended blended)
Learning
3. Instructional Design for ODL and Online Learning | 4 - 4
4. Design and Development of Audio/ Video 4 - 4
Programmes
5. Learner Support Services (LSS) 1 - 1
6. Serving Students with Disabilities in Open, - 3 3
Distance and Online Learning
7. Design and Development of Online Programmes/ 7 2 9
Courses
8. Various aspects of Research 4 3 7
9. Assessment and Evaluation in ODL 1 1
10. Various aspects of National Education Policy-2020 | 2 13 15
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In the present study, the participants who responded to the questionnaire were DOL teachers
working in State Open Universities, DEIs and IGNOU. The detail theme-wise analysis on the
effectiveness of training programmes for faculties conducted during 2019-2022 has been

discussed in the following sections:

Section 1

Orientation Programmes

The faculties who join the open and distance institutions are new to the pedagogies of open
and distance learning and thus requires orientation/ induction trainings to acquaint and adapt

themselves to the demands of the new system.

The areas in which orientation training programmes are covered include the following broad

themes of distance education:

Concepts and theories of Distance Education
Functioning of IGNOU and other ODL institutions
Overview of curriculum design and development models
Development of SLMs

Role of Support Services

o ok~ w D E

Inter-relation among schools and operational divisions in programme/ course
design; development and delivery

7. Assessment and Evaluation Strategies in ODL system

The following are the views expressed by the participants who attended Orientation/
Induction Programmes during 2019-2022 on helpfulness of concepts and theories of distance

education towards fulfilling their responsibilities at their respective institutions.

Table 4.1.1: Concepts and theories of distance education covered in the programmes

No. of respondents (% in parenthesis)
Type of Extremely Very
Institution helpful helpful Helpful Total respondents
IGNOU 12 (60.0) 6 (30.0) 2 (10.0) 20 (100)
Other ODL 24 (60.0) 14 (35.0) 2 (5.0) 40 (100)
Institutions
Total 36 (60.0) 20 (33.3) 4 (6.7) 60 (100)
respondents
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Figure 4.1.1: Concepts and theories of distance education

The above Table 4.1.1 indicates that respondents of both IGNOU and other ODL institutions,
90 % and 95 % respectively mentioned that orientation programmes were extremely helpful

and very helpful. It was a strong indication that programmes were of a great use to all.

Table 4.1.2: Role of orientation/ induction programmes in understanding functioning of ODL institutions

No. of Respondents (% in parenthesis)
Type of
Institution
IGNOU

Extremely helpful Very helpful Helpful Total

20 (100)

10 (50.0)

6 (30.0)

4 (20.0)

Other ODL
institutions

23 (57.5)

14 (35.0)

3(7.5)

40 (100)

Total

33 (55.0)

20 (33.3)

7 (11.7)

60 (100)

70
60
50
40
30
20
10
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IGNOU

M Extremely helpful

Other ODL Institutions

M Very helpful

Total

W Helpful

Figure 4.1.2: Functioning of IGNOU and other ODL institutions




The analysis of the data as indicated in the Table 4.1.2 showed that respondents from other
ODL institutions (92.5 %) followed by IGNOU (80%) felt that orientation programmes
played a significant role and these were extremely helpful or very helpful in understanding
the complexities of the educational system and functioning of their respective institutions in
particular and ODL institutions in general.

Table 4.1.3: Respondents opinion on Orientation programmes focussed on curriculum design and
development models

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful Total
IGNOU 9 (45.0) 9 (45.0) 2 (10.0) 20 (100)
Other ODL 18 (45.0) 21 (52.5) 1(2.5) 40 (100)
institutions
Total 27 (45.0) 30 (50.0) 3(5.0) 60 (100)

60.0

§ 50.0

2 40.0
c

S 300
c

§ 20.0

2 100

0.0

IGNOU Other ODL Institutions Total
HEIs

B Extremely helpful  ® Very helpful Helpful

Figure 4.1.3: Orientation programmes on curriculum design and development models
Like on earlier aspects, respondents from Other ODL institutions (97.5 %) followed by
IGNOU (90 %) mentioned that curriculum design and development models covered in
orientation and induction programmes were extremely helpful and very helpful in discharging

their tasks in their respective institutions.

Table 4.1.4: Respondents views on the content related to Design and Development of SLM

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely useful Very useful Useful Total
IGNOU 10 (50.0) 8 (40.0) 2 (10.0) 20 (100)
Other ODL 21 (52.5) 18 (45.0) 1(2.5) 40 (100)
institutions
Total 31 (51.7) 26 (43.3) 3(5.0 60 (100)
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Figure 4.1.4: Design and Development of SLM

Results presented in Table 4.1.4 indicated that on a very significant component of Distance

Education i.e. design and development of SLMs, majority of respondents from Other ODL
institutions (97.5 %) and 90 % from IGNOU felt that the content covered in the programmes
was extremely useful and very useful to them in developing the course material in the SLM
format. Very small number of participants found it to be only useful.

Table 4.1.5: Respondents views on Role of Support Services in Distance Education

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution relevant relevant Relevant | relevant Total
IGNOU 20 (100)
6 (30.0) 9 (45.0) 5 (25.0) 0
Other ODL 39 (100)
institutions 22 (56.4) 14 (35.9) 2(5.1) 1(2.6)
Total 59 (100)
28 (47.5) 23 (39.0) 7 (11.9) 1(L.7)
60.0
50.0
5’\; 40.0
c
3 30.0
c
g
&v} 20.0
10.0 .
00 .
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The above Table 4.1.5 shows that 94.9 % respondents from other ODL mentioned that
contents covered in the orientation related to design and implementation of support services
were extremely relevant and very relevant followed by 75 % respondents from IGNOU felt it
were extremely and very relevant in design and development of support services in Distance
Education. Very small number of respondents from Other ODL institutions found it to be less
relevant.

Table 4.1.6: Understanding Inter-relationship among schools and operational divisions in programme/
course design and delivery

No. of Respondents (Percentage in parenthesis)
Type of Extremely
Institution useful Very useful Useful Total
IGNOU 6 (30.0) 9 (45.0) 5 (25.0) 20 (100)
Other ODL 22 (55.0) 15 (37.5) 3(7.5) 40 (100)
institutions
Total 28 (46.7) 24 (40.0) 8 (13.3) 60 (100)
60.0
50.0
S 40.0
£
3 300
c
8
& 200
10.0
N
IGNOU Other ODL Institutions Total

M Extremely helpful ® Very helpful  ® Helpful

Figure 4.1.6: Understanding Inter-relationship among schools and divisions in programme/ course design and
delivery

In ODL system teachers, academics and different officials posted in schools /divisions and
other units work in a team. Therefore, it requires close inter relations among all these units in

design, development and delivery of quality academic programmes and courses.

Analysis of the table 4.1.6 indicated that respondents from Other ODL institutions (92.5 %)
followed by IGNOU (75 %) felt that orientation programmes were extremely useful and very
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useful in understanding inter-relationship among schools and operational divisions in
programme/ course design and delivery.

Table 4.1.7: Respondents views on Assessment and Evaluation Strategies

No. of Respondents (Percentage in parenthesis)

Type of Institution Extremely relevant Very relevant Relevant Total
IGNOU 8 (40.0) 10 (50.0) 2 (10.0) 20 (100)
Other ODL 27 (67.5) 12 (30.0) 1(2.5) 40 (100)
institutions
Total 35 (58.3) 22 (36.7) 3(5.0 60 (100)

80.0
70.0
60.0
S
= 50.0
c
5 40.0
C
o
2 30.0
(&)
o
20.0
10.0
IGNOU Other ODL institutions Total

M Extremely relevant  ® Veryrelevant ™ Relevant

Figure 4.1.7: Assessment and Evaluation Strategies

Analysis indicated that 97.5%respondents from Other ODL institutions (and 90%from
IGNOU reported that assessment and evaluation strategies discussed during the orientation
programmes were extremely relevant and very relevant to formulate good assessment and

evaluation strategies for improving the services pertaining to different academic programmes
offered by DEls.
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Section 2

Training programmes on Design and Development of Self
Learning Materials (SLMs) for Distance/ Online/ Blended
Learning Programmes

The training programmes on Design and Development of Self-learning Materials for
distance/ online/ blended learning are advanced and specialized workshops conducted by
STRIDE. The specific objectives of the SLM workshops are to explain the role of Self-
Learning Print Materials in distance learning and Online Courseware; describe the steps
involved in the design and development of a SLM unit and integration of technology; prepare
teachers to develop a unit of SLMs and present it for peer and expert comments and modify
the same based on suggestions; analyze issues involved in design, development and revision
of courses/programmes discuss the interrelation and collaboration between various units of an
institution with reference to design, development and distribution of learning resources; and
identify the major challenges and develop the techniques to overcome those challenges

particularly in design and development of courseware.

During the present research work, views of teachers and academics were also collected,
following are the views expressed by the participants who attended the training programmes
on the theme Design and Development of SLMs for Distance/ Online/ Blended Learning
Programmes during 2019-2022 organized by STRIDE.

Table 4.2.1: Structuring a SLM Unit and writing Introduction, Objectives.

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Total
IGNOU 11 (52.4) 9 (42.9) 1(4.8) 21 (100)
Other ODL 28 (63.6) 14 (31.8) 2 (4.5) 44 (100)
institutions
Total 39 (60.0) 23 (35.4) 3 (4.6) 65 (100)
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Figure 4.2.1: Structuring a SLM Unit and writing Introduction, Objectives
Almost similar percentage of respondents from Other ODL institutions (95.5 %) and IGNOU
(95.2 %) felt that contents covered during the SLM workshops were extremely useful and

very useful in developing a structure of a SLM unit, writing introduction and objectives etc.

Table 4.2.2: Respondents views on content related to use of various access devices to create interactivity in
SLMs

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful Total
IGNOU 12 (57.1) 8 (38.1) 1(4.8) 21 (100)
Other ODL 28 (63.6) 16 (36.4) 0 44 (100)
institution
Total 40 (61.5) 24 (36.9) 1(1.5) 65 (100)

70.0
60.0
500
£ 400

()

©
5 300
x
& 20.0
10.0
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B Extremely helpful  ® Very helpful  ® Helpful

Figure 4.2.2: Creating interactivity in the SLM using various access devices
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One of the functions of the SLM is to engage the distance learners in academic activities and
exercises for self-assessment. Creating interactivity in the SLM using access devises would
help learners to easily access the content and comprehend it better. Thus, the training
programmes organized were meant to upgrade the skills of the teachers in facilitating and
improving quality teaching-learning by creating mechanisms for interaction with their
learners in SLMs. Almost all the respondents (95.1%) from ODL institutions including
IGNOU opined that the content covered related to creating interactivity in the SLMs using
various access devices were extremely helpful and they could apply the knowledge and skills
gained in the development of SLMs.

The editing of SLM units is the final process of examining and correcting the written/ print
materials, so that material is ready for publication. The editing of SLMs takes place at three

stages - i.e. content editing, format editing and language editing.

Table 4.2.3: Respondents views on contents dealing with Editing of SLM Units

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful Total
IGNOU 10 (47.6) 8 (38.1) 3(14.3) 21 (100)
Other ODL 20 (45.5) 21 (47.7) 3(6.8) 44 (100)
institution
Total 30 (46.2) 29 (44.6) 6(9.2) 65 (100)
60.0
50.0
& 400
£
S 30.0
[
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o
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o
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Figure 4.2.3: Editing of SLM Units
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Majority of respondents, 93.2%from Other ODL institutions and 85.7% from IGNOU opined
that the contents included in the session related to editing of SLM units were extremely

helpful and very helpful in developing and polishing their editing skills.

Table 4.2.4: Respondents opinion on Copyright and Plagiarism issues

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful | Less helpful Total
IGNOU 10 (47.6) 9 (42.9) 2 (9.5) 0.0 21 (100)
Other ODL 24 (55.8) 16 (37.2) 2 (4.7) 1(2.3) 43 (100)
institution
Total 34 (53.1) 25 (39.1) 4 (6.3) 1(1.6) 64 (100)
60.0
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S 300
c
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@ 20.0
o
10.0
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B Extremely helpful ®Very helpful  ® Helpful Less helpful

Figure 4.2.4: Respondents views on Copyright and Plagiarism issues
Table 4.2.4 indicates that 93% respondents of Other ODL institutions and 90.5% IGNOU
respondents felt that content covered related to copyright and plagiarism issues were
extremely helpful and very helpful to understand different aspects of copyright and

plagiarism related issues. Very small number of respondents from Other ODL institutions
found it to be less helpful.

32



Section 3

Training programmes on Instructional Design for ODL and
Online Learning

Instructional design in an educational processes acts as a blueprint that facilitates better
understanding and effective application of the pedagogic or instructional principles to
improve teaching-learning experiences. Training programmes on Instructional Design for
developing ODL and online learning resources covered issues like developing course design,
concept maps that could help to associate ideas and identify relationships between different
topics of a course. The broad learning objectives of the training programmes on these themes
were - to introduce the genesis of ODL and the relevance of instructional design for ODL; to
examine the different theories of teaching-learning and their educational implications for
ODL; to explain the different models of instructional design; to describe different learning
styles and learning preferences of ODL learners; to design learning outcomes for different
learning areas; to design assessment strategies for distance and online learners; to identify
quality issues in instructional design; to demonstrate hands-on experiences related to

instructional design processes and practices.

The following are the views expressed by the participants who attended the training
programmes on different themes of Instructional Design during 2019-2022 organized by
STRIDE.

Table 4.3.1: Respondents views on Programme/Course designing in ODL/ online/ e-learning and blended
learning

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful Total
IGNOU 9 (50.0) 6 (33.3) 3(16.7) 18 (100)
Other ODL 23 (57.5) 15 (37.5) 2 (5.0) 40 (100)
institutions
Total 32 (55.2) 21 (36.2) 5 (8.6) 58 (100)
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Figure 4.3.1: Respondents views on programme/course designing in ODL/ online/ e-learning and blended learning
Analysis of table 4.3.1 indicates that 95% respondents from Other ODL institutions and
83.3% from IGNOU mentioned that contents covered related to programme/ course designing
were extremely helpful and very helpful.

Table 4.3.2: Respondents views on developing a curriculum map and course design matrix

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely helpful Very helpful Helpful Total
IGNOU 18 (100)
10 (55.6) 5 (27.8) 3(16.7)
Other ODL 40 (100)
institutions 22 (55.0) 16 (40.0) 2 (5.0)
Total 58 (100)
32 (55.2) 21 (36.2) 5 (8.6)
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Figure4. 3.2: Developing a curriculum map and course design matrix
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Analysis of Table 4.3.2 indicates that 95% respondents from other ODL institutions and 83 %
from IGNOU mentioned that contents covered on curriculum preparation, concept mapping

and course design matrix were extremely and very helpful.

Table 4. 3.3: Respondents views on developing learning outcomes for courses/ units

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Total
IGNOU 18 (100)
11 (61.1) 4 (22.2) 3(16.7)
Other ODL 39 (100)
institutions 22 (56.4) 15 (38.5) 2(5.1)
Total 57 (100)
33 (57.9) 19 (33.3) 5 (8.8)
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Figure 4.3.3: Designing learning outcomes for courses/ units

The analysis of the Table 4.3.3 indicates that 94.9 % respondents from other ODL institutions
and 83.3% from IGNOU mentioned that contents covered related to developing learning
outcomes for courses were extremely useful/ very useful towards development of

programmes/ courses in their respective discipline.
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Table 4.3.4: Respondents views on preparing test items, CRT, MCQs, FAQs, Quiz, Portfolios, Rubrics,

Logs
No. of Respondents (Percentage in parenthesis)
Type of Extremely relevant | Very relevant & | Relevant &

Institution & useful useful useful Total
IGNOU 10 (55.6) 5(27.8) 3(16.7) 18 (100)
Other ODL 20 (51.3) 17 (43.6) 2(5.1) 39 (100)
institutions
Total 30 (52.6) 22 (38.6) 5(8.8) 57 (100)
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Figure 4.3.4: Respondents views on preparing test items, CRT, MCQs, FAQs, Quiz, Portfolios, Rubrics, Logs
Analysis of Table 4.3.4 indicates that respondents 95% from Other ODL institutions and
83.4% from IGNOU felt the issues covered related to preparation of test items, MCQs, FAQs,

rubrics etc. were extremely/ very relevant and useful in developing/integrating the same in
their course materials.

Section 4

Training programmes on Design and Development of Audio/
Video Programmes

Audio/video programmes play a significant role in ODL instructional system by reducing the
distance between the learner and teacher. India’s largest Open University, IGNOU has
designed its teaching-learning system based on the print and electronic media based self-

learning materials (SLMs). So special training for teachers is required for the Design and
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Development of Audio/ Video Programmes. The learning outcomes of these training
programmes are - to introduce the role of multimedia in ODL, specially in the context of NEP
2020; to design multimedia and understand its pedagogy; to develop script writing skills for
audio and video presentations, and develop on camera presentation skills; to explain the
technical aspects of camera and other devices; to practice teaching-learning through hands on
audio and video training. The following are the views expressed by the participants who
attended the training programmes on Design and Development of Audio/ Video Programmes
during 2019-2022.

Table 4.4.1: Respondents opinions on the contents covered on script writing for audio and video
educational programmes

No. of Respondents (Percentage in parenthesis) Total
Type of Extremely Very rI;eIssf |
Institution helpful helpful Helpful | M¢'PU
IGNOU 10 (55.6) 5 (27.8) 1(5.6) 2(11.1) 18 (100)
Other ODL 20 (55.6) 10 (27.8) 6 (16.7) 0.0 36 (100)
institutions
Total 30 (55.6) 15 (27.8) 7 (13.0) 2(3.7) 54 (100)
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Figure 4.4.1: Contents covered on Script writing for audio and video educational programmes
Analysis of the Table 4.4.1 indicates that equal percentage i.e. 84.4% participants from both
IGNOU and other ODL institutions reported that training programmes were extremely
helpful in building participants capacities for developing script for audio and video
programmes of different courses. Very small number (11%) of respondents from IGNOU

found it to be less helpful.
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Table 4.4.2: Respondents views on Anchoring/ Presentation of Audio programmes in studio

Type of
Institution

No. of Respondents (Percentage in parenthesis)

Extremely useful

Very useful

Useful Less useful

Total

IGNOU

9 (47.4)

8 (42.1)

0.0 2 (10.5)

19 (100)

Other ODL
institutions

16 (44.4)

14 (38.9)

6 (16.7) 0.0

36 (100)

Total

25 (45.5)

22 (40.0)

6 (10.9) 2 (3.6)

55 (100)

50.0
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400
35.0
30.0
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20.0
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Respondents (%

IGNOU

B Extremely useful

Other ODL institutions

m Veryuseful

Useful Less useful

Total

Figure 4.4.2: Respondents views on the issues related to Anchoring/ Presentation of Audio programmes in studio

Analysis presented in Table 4.4.2 indicates that teachers from IGNOU (89.5%) and other

ODL institutions respondents (83.3%) found that contents covered which included theories

and activities related to anchoring/ presentation of audio programmes were extremely useful.
Very small number of respondents (10.5%) from IGNOU found it to be less useful.

Table 4.4.3: Respondents views on anchoring/ presentation of video programmes in studio

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Less useful Total
IGNOU 8 (42.1) 8 (42.1) 1(5.3) 2 (10.5) 19 (100)
Other ODL 19 (52.8) 12 (33.3) 3(8.3) 2 (5.6) 36 (100)
institutions
Total 27 (49.1) 20 (36.4) 4(7.3) 4(7.3) 100.0
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Figure 4.4.3: Anchoring/ Presentation of Video programmes in studio

respondents from IGNOU and other ODL institutions found it to be less useful.

Table 4.4.4: Development of audio/ video programmes role of outdoor shooting- respondents’ views

No. of Respondents (Percentage in parenthesis)

Type of
Institution Extremely useful Very useful Useful Less useful Total
IGNOU 19 (100)
8 (42.1) 7 (36.8) 1(5.3) 3 (15.8)
Other ODL 35 (100)
institutions 16 (45.7) 12 (34.3) 7 (20.0) 0.0
Total 54 (100)
24 (44.4) 19 (35.2) 8 (14.8) 3 (5.6)
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Figure 4.4.4: Respondents views on issues related to development of Audio/ Video Programmes and role of Outdoor
shooting (ENG)
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Table 4.4.4 analysis indicates that 80% from other ODL institutions and 78.9% from IGNOU
felt that contents covered in training programmes and skills imparted related to outdoor
shooting for audio/video programmes with the help of outdoor shooting (ENG) were relevant

and useful. Very small number of respondents from IGNOU found it to be less useful.

Section 5

Training programme on Learner Support Services

Training programmes on Learner Support Services (LSS) were conducted to review and
relook at the few models of learners support services in operation right from the start of
correspondence and distance education institutions. The areas in which training programmes
were designed include the following broad themes:

a) Getting familiar with various components of LSS like: delivery of programmes/ courses;
distribution of SLMs; counselling sessions; assignment evaluation etc.

b) Differentiating between counselling and tutoring;

¢) Understanding roles and functions of Regional Centres (RCs) and Study Centres (SCs);

d) Coordination among schools, RCs and SCs in providing effective support services to
learners.

Table 4.5.1: Respondents views on programme/course deliver, distribution of SLMs, counselling, and
assignment evaluation, etc.

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful | Less helpful Total
IGNOU 7 (50) 4 (28.6) 3(21.4) 0 14 (100)
Other ODL 20 (57.1) 13(37.1) 1(2.9) 1(2.9) 35 (100)
institutions
Total 27 (55.1) 17 (34.7) 4(8.2) 1(2.0) 49 (100)
60.0
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c
S 30.0
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B Extremely helpful ~ ® Very helpful Helpful Less helpful

Figure 4.5.1: Delivery of programmes/ courses, distribution of SLM, Counselling, and assignment evaluation, etc.
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Results reflected in Table 4.5.1 indicate that 94.2%respondents from other ODL institutions
and 78.6% respondents from IGNOU felt that contents related to delivery of courses,
distribution of SLMs, Counselling session and assignment evaluation etc. included and
disused during the programmes were extremely helpful in discharging their duties as teacher-
cum-facilitators for ensuring seamless support services to distance learners. Very small

number of respondents from other ODL institutions found it to be less helpful.

Table 5.2: Respondents views on the difference between counseling and tutoring in ODL

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful | Less helpful Total
IGNOU 6 (42.9) 3(21.4) 5(35.7) 0 14 (100)
Other ODL 19 (52.8) 14 (38.9) 2 (5.6) 1(2.8) 36 (100)
institutions
Total 25 (50) 17 (34) 7(14) 12 50 (100)
60.0
50.0
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= 40.0
€
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(&)
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10.0
0.0
IGNOU Other ODL Institutions Total
M Extremely helpful  ® Very helpful Helpful Less helpful

Figures 4.5.2: Difference between counseling and tutoring
Table 4.5.2 indicates that significant number (91.7%) of respondents from other ODL
institutions and 64.3% from IGNOU mentioned that based on the training given they could
distinguish between counselling and tutoring services in ODL system. This is needed for all
those involved in functioning of ODL institutions. Very small number of respondents from

other ODL institutions found it to be less helpful.

ODL institutions generally operate in two tier or three tier manner like — headquarters,
regional centres and study centres. IGNOU since beginning functions following 3 tier model
— with headquarters at Delhi, regional centres in major cities and study centres in reputed
colleges and universities. Faculties from these institutions act as academic counsellors in
respective subjects to interact with distance learners.

41



Table 4.5.3: Respondents views on the Functions of Regional Centres and Study Centres

No. of Respondents (Percentage in parenthesis) Total
Type of L ful
Institution Extremely useful Very useful Useful €ss usetu
IGNOU 4 (30.8) 5 (38.5) 3(23.1) 1(7.7) 13 (100)
Other ODL 19 (52.8) 12(333) | 4(@11) 1(2.8) 36 (100)
institutions
Total 23 (46.9) 17 (34.7) | 7(143) 2(4.1) 49 (100)
60.0
50.0
¥ 40.0
£
S 30.0
c
o
Q.
3 20.0
o
10.0
0.0
IGNOU Other ODL institutions Total
B Extremely useful  ® Very useful B Useful Less useful

Figure 4.5.3: Functions of Regional Centres and Study Centres

As analysed in Table 4.5.3, significant number (86%) of respondents from ODL institution
and 69.3% from IGNOU found that the training was very useful to them to understand the
functions of headquarters; Regional Centres (RCs) and Study Centres. As Regional Centres
and Study Centres cater directly to the needs of the ODL learners, the training imparted to
faculties becomes essential in smooth functioning of the ODL teaching-learning process. Very
small number of respondents from IGNOU and Other ODL institutions found it to be less

useful.

ODL system is very complex and highly interdependent on other sub-systems/ units. In such
scenario the coordination among various academic departments, divisions, sections/ Units is

crucial for the functioning and success of any ODL institution.
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Table 4.5.4: Views on coordination among schools, RCs and SCs in providing effective support services

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful Helpful Less helpful Total
IGNOU 5 (38.5) 3(23.1) 4 (30.8) 1(7.7) 13 (100)
Other ODL 16 (45.7) 11 (31.4) 7 (20) 1(2.9) 35 (100)
institutions
Total 21 (43.8) 14 (29.2) 11 (22.9) 2(4.2) 48 (100)
50.0
__40.0
S
£ 30.0
()
©
§ 20.0
g
10.0
0.0
IGNOU Other ODL institutions Total
B Extremely helpful  ® Very helpful Helpful Less helpful

Figure 4.5.4: Coordination among schools, RCs and SCs in providing effective support services
Analysis of table 4.5.4 indicates that 77% respondents from other ODL institutions and
61.6% from IGNOU mentioned that discussion on the issues related to coordination among
various units in providing effective support services were extremely useful to them to
contribute to ODL institution and to distance learners in general. Very small number of

respondents from IGNOU and other ODL institutions found it to be less helpful.

Section 6

Training programmes on Serving Students with Disabilities in
Open, Distance and Online Learning

Training programmes on ‘Serving Students with Disabilities in Open, Distance and Online
Learning’ aim to create awareness about the persons with various kinds of disabilities.
Faculty attended this training would be able to assist the persons with disabilities more
effectively, identify the needs and difficulties of persons with disabilities in DOL and develop
strategies to solve them efficiently and design a ‘Plan of Action’, containing details of: i)

Curriculum Design and pedagogy, ii) Content and learning, Resources, iii) Design of

43



Learning Activities, and iv) Delivery Strategies for PwDs in distance and online learning to

be useful to all ODL institutions in the Country.

The broad areas in which training programmes are designed include the following:

a) Understanding the challenges of PwDs in HE with Possible Remedies

b) Developing and designing Inclusive Curriculum Design and Pedagogy

c) Designing and application of different mobile apps and assistive technologies
d) Developing Accessible Content and learning, Resources

Table 4.6.1: Respondents views on understanding the challenges of PwDs and Remedies

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely helpful Very helpful Helpful | Less helpful Total
IGNOU 5(33.3) 7 (46.7) 2 (13.3) 1(6.7) 15 (100)
Other ODL 18 (48.6) 12 (32.4) 6 (16.2) 1(2.7) 37 (100)
institutions
Total 23 (44.2) 19 (36.5) 8 (15.4) 2 (3.8) 52 (100)
60.0

Respondents (%)

IGNOU Other ODL institutions Total

M Extremely helpful ™ Very helpful = Helpful Less helpful

Figure 4.6.1: Understanding the challenges of PwDs Remedies
Table 4.6.1 indicates that about 80% respondents from both IGNOU and other ODL
institutions mentioned that issues related to PwDs including possible solutions were
extremely relevant and useful. Very small number of respondents from IGNOU and Other

ODL institutions found it to be less helpful.
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Table 4.6.2: Respondents views on Developing Inclusive Curriculum and Pedagogy

No. of Respondents (Percentage in parenthesis) Total
Type of
Institution Extremely relevant Very relevant Relevant Less relevant
IGNOU 5(33.3) 5(33.3) 4 (26.7) 1(6.7) 100.0
Other ODL 18 (47.4) 16 (42.1) | 4 (10.5) 0 100.0
institution
Total 23 (43.4) 21(39.6) | 8(15.1) 1(1.9) 100.0
50.0
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2 30.0
c
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§ 20.0
& 15.0
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0.0
IGNOU Other ODL institutions Total
M Extremely relevant B Very relevant  ® Relevant Less relevant

Analysis of Table 4.6.2 indicate that almost 90% from other ODL institutions and 66% from

IGNOU respondents felt that contents covered and different issues discussed related to

Figure 4.6.2: Developing Inclusive Curriculum and Pedagogy

inclusive curriculum design and pedagogy were extremely relevant and useful. Very small

number of respondents from IGNOU found it to be less useful.

Table 4.6.3: Respondents views on Designing and application of different mobile apps and assistive

technologies

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Less useful Total
IGNOU 5(33.3) 6 (40) 2 (13.3) 2 (13.3) 100.0
Other 18 (47.4) 13 (34.2) 5(13.2) 2 (5.3 100.0
Institution
Total 23 (43.4) 19 (35.8) 7(13.2) 4 (7.5) 100.0
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Figure 4.6.3: Designing and application of different mobile apps and assistive technologies

The results of Table 4.6.3 reveal that 81.6% other ODL institutions and 73% IGNOU
respondents mentioned that contents on designing mobile apps and assistive technologies
were extremely useful to them with the problems of PWDs and their specific needs to fulfil

educational goals. Very small number of respondents from IGNOU and Other ODL institutions
found it to be less useful.

Table 4.6.4: Respondents views on Developing Accessible Content and learning, Resources

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Less useful Total
IGNOU 5(33.3) 6 (40.0) 3(20.0) 1(6.7) 100.0
Other 18 (47.4) 15 (39.5) 4 (10.5) 1(2.6) 100.0
Institution
Total 23 (43.4) 21 (39.6) 7(13.2) 2(3.8) 100.0
50.0
g 40.0
£ 300
(]
2
S 20.0
>
2 100
0.0
IGNOU Other ODL institutions Total
B Extremely useful ® Very useful ® Useful Less useful

Figure 4.6.4: Developing Accessible Content and learning Resources
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Analysis of Table 4.6.4 indicate that about87% from other ODL institutions and 73.3% from
IGNOU respondents felt that contents covered and different issues discussed related to
developing accessible content and learning resources were extremely useful/ very useful to
them. Very small number of respondents from IGNOU and Other ODL institutions found it to

be less useful.

Section 7

Training programmes on Design and Development of Online
Programmes/ Courses

Online programmes, Swayam MOOCs are given importance by most of the ODL institutions
and other conventional ones as well. Priority given in NEP 2020 prompted STRIDE to
conduct exclusive programmes on design and development of online programmes/ courses
and covering key features of the same in the design and development of SLMs with focus on

technology integration.

Table 4.7.1: Respondents views on Design and Development of MOOCs

No. of Respondents (Percentage in parenthesis)
Type of Extremely relevant and Very relevant Relevant and
Institution useful and useful useful Total
IGNOU 8 (50.0) 3(18.8) 5(31.3) 100.0
Other ODL 23 (63.9) 10 (27.8) 3(8.3) 100.0
institutions
Total 31 (59.6) 13 (25.0) 8 (15.4) 100.0
70.0
60.0

Respondents (%)

IGNOU Other ODL institutions Total

B Extremely relevant and useful ™ Very relevant and useful  ® Relevant and useful

Figure 4.7.1: Designing and Developing MOOCs
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Analysis of Table 4.7.1 indicates that 91.7% from other ODL institutions and 68.8% from
IGNOU respondents mentioned that content covered on designing and developing MOOCs

were extremely relevant and useful to develop MOOCs and online programmes.

Table 4.7.2: Respondents views on Design and development of online courses/ programmes

No. of Respondents (Percentage in parenthesis)
Type of Total
Institution Extremely useful Very useful Useful
IGNOU 8 (47.1) 6 (35.3) 3(17.6) 100.0
Other ODL 24 (66.7) 10 (27.8) 2 (5.6) 100.0
institutions
Total 32 (60.4) 16 (30.2) 5(9.4) 100.0
70.0
60.0
$ 50.0
£ 40,0
[J]
©
S 30.0
>
& 20.0
10.0
0.0
IGNOU Other ODL institutions Total
B Extremely useful  ® Very useful Useful

Figure 4.7.2: Design and development of online courses/ programmes
Results analysed in table 4.7.2 and Figure 4.7.2 indicate that respondents from other ODL
institutions (89.5%) and IGNOU (82.4%) found content covered on design and development
of online courses/ programmes were extremely relevant and useful in training on how to

design and develop online programmes, MOQC:s etc. in their institutions.

Table 4.7.3: Respondents views on Converting existing IGNOU programmes into online format

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful | Less helpful Total
IGNOU 9 (56.3) 2 (12.5) 4 (25.0) 1(6.3) 100.0
Other ODL 16 (44.4) 13 (36.1) 7 (19.4) 0.0 100.0
institutions
Total 25 (48.1) 15(28.8) | 11(21.2) 1(L.9) 100.0
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Figure 4.7.3: Converting existing IGNOU programmes into online format

Analysis mentioned in Table 4.7.3 indicates that 80.5% respondents from other ODL
institutions and 68.8% from IGNOU mentioned that contents covered on converting existing
materials into online format, which is the latest focus of many institutions, were extremely

useful. Very small number of respondents from IGNOU found it to be less helpful.

Table 4.7.4: Using OERs in ODL programmes

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely helpful Very helpful Helpful Total
IGNOU 6 (37.5) 6 (37.5) 4 (25.0) 100.0
Other ODL 20 (55.6) 13 (36.1) 3(8.3) 100.0
institutions
Total 26 (50.0) 19 (36.5) 7 (13.5) 100.0
60.0

Respondents (%)

IGNOU Other ODL Institutions Total

B Extremely helpful ® Very helpful = Helpful

Figure 4.7.4: Using Open Educational Resources in ODL programmes
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Using Open Educational Resources (OERS) is a very current issue all over the ODL system
across the globe. As is shown in Table 4.7.4 and figure 4.7.4, the respondents (91.7%) from
other ODL institutions and 75% from IGNOU expressed that the issues covered related to

OERs will be extremely relevant and useful for developing ODL/ online programmes.

Table 4.7.5: Respondents views on integrating technologies in ODL

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely useful Very useful Useful Total
IGNOU 7 (43.8) 5(31.3) 4 (25.0) 100.0
Other ODL 20 (57.1) 12 (34.3) 3(8.6) 100.0
institutions
Total 27 (52.9) 17 (33.3) 7(13.7) 100.0
60.0
50.0
£ 400
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c
a
¢ 20.0
o
10.0
0.0

IGNOU Other ODL Institutions Total

B Extremely useful B Very useful ® Useful

Figure 4.7.5: Integrating technologies in ODL
Analysis of Table 4.7.5 indicates that respondents 91.4% from other ODL institutions and
75% from IGNOU revealed that issues covered related to integrating technologies in ODL

was extremely relevant and useful in developing the content materials for ODL and online

programmes.

STRIDE organized exclusively Faculty Development Programme on ‘Open, Distance and
Online Learning: Emerging new realities: Bridging the Gap of Regular and ODL Mode’ for
the faculty of Rajiv Gandhi University in August, 2020 through the online mode. One of the
main themes of the FDP was to develop the tools for online learning. The following table
shows the rrespondents’ views on the strategies in bridging the gap of regular and ODL mode
for Rajiv Gandhi University faculty during COVID pandemic.
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Table 4.7.6: Respondents views on strategies in bridging the gap of regular and ODL modes

No. of Respondents (Percentage in parenthesis)
Type of Total
Institution Extremely helpful Very helpful Helpful Less helpful
IGNOU 5(33.3) 5(33.3) 3(20.0) 2(13.3) 100.0
Other ODL 20 (57.1) 9 (25.7) 6 (17.1) 0.0 100.0
institutions
Total 25 (50.0) 14 (28.0) 9 (18.0) 2 (4.0) 100.0
60.0
50.0
£ 400
IS
S 30.0
c
8
2 20.0
o
10.0
0.0
IGNOU Other ODL Institutions Total
B Extremely helpful ™ Very helpful = Helpful Less helpful

Figure 4.7.6: Strategies in bridging the gap of regular and ODL modes
82.8% Respondents from other ODL institutions and 66.6% from IGNOU mentioned that the
FDP for the faculty of Rajiv Gandhi University on strategies discussed on how to bridge the
gap between ODL and regular mode were extremely useful. Very small proportion of

respondents mentioned that they found the training programme less helpful.

Table 4.7.7: Respondents opinion on Artificial Intelligence tools in education and research

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful Less helpful Total
IGNOU 6 (40.0) 3(20.0) 2 (13.3) 4 (26.7) 100.0
Other ODL 16 (44.4) 14 (38.9) 6 (16.7) 0.0 100.0
institutions
Total 22 (43.1) 17 (33.3) 8 (15.7) 4(7.8) 100.0

51



50.0

40.0

30.0

20.0

Respondents (%)

10.0

0.0

IGNOU Other ODL Institutions Total

B Extremely helpful  ® Very helpful Helpful Less helpful

Figure 4.7.7: Artificial Intelligence tools in education and research

Analysis of Table 4.7.7 and Figure 4.7.7indicate that 83.3% from other ODL institutions and
60% from IGNOU respondents mentioned that contents covered related to application of
artificial intelligence tools in education and research were extremely relevant and helpful.
However, 26.7% of the respondents from IGNOU mentioned that they found it to be less
helpful.

Section 8

Training programmes on Research

Quality academic research in higher education institutions forms the foundation of
knowledge creation and innovation to address the continuously changing requirements of the
society. With the changing societal conditions and advancement in technology and with
increasing human dependence on the technology have enhances the potential of research in
every sphere of life. The training progammes for the faculty of IGNOU and other ODL
institutions were organized capacity building of ODL faculty in the field of research across
the country. The following are the themes in which various training programmes on research
were covered during 2019-2022:

a) Research visibility in Technology Enabled Distance Learning
b) Plagiarism and research concerns

c) Statistics and research methodology

d) Research monitoring and evaluation in distance education

e) ICT enabled research during COVID pandemic

f) Research in distance and online learning
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Table 4.8.1: Respondents views on research visibility in technology enabled distance learning

IGNOU

H Extremely helpful

m Very helpful

Other ODL institutions

Helpful

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful | Helpful | NOthelpful Total
IGNOU 7 (50.0) 3(21.4) 4 (28.6) 0.0 100.0
Other ODL 20 (55.6) 11 (30.6) 4 (11.1) 1(2.8) 100.0
institutions
Total 27 (54.0) 14 (28.0) | 8(16.0) 1(2.0) 100.0
60.0
50.0
S
& 40.0
1=
5 30.0
c
o
2 20.0
&
10.0 —
0.0

Total

Not helpful

Analysis of results presented in Table 4.8.1 and Figure 4.8.1 indicates that 86.2% from other
ODL institutions and 71.4% IGNOU respondents felt that issues on research visibility in

technology enabled distance learning were extremely relevant and useful. Very small number

Figure 4.8.1: Research visibility in Technology Enabled Distance Learning

of respondents from Other ODL institutions found it to be less helpful.

Table 4.8.2: Respondents opinions on Plagiarism and research concerns

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely relevant Very relevant Relevant Not relevant Total
IGNOU 5(35.7) 5(35.7) 4 (28.6) 0.0 | 100.0
Other ODL 16 (44.4) 15 (41.7) 4(11.1) 1(2.8) | 100.0
institutions
Total 21 (42.0) 20 (40.0) 8 (16.0) 1(2.0) | 100.0
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Figure 4.8.2: Plagiarism and research concerns
Analysis of Table 4.8.2 and Figure 4.8.2 indicates that 86.1% from other ODL institutions
and 71.4% from IGNOU respondents felt that issues dealt on plagiarism and research

concerns were extremely relevant and useful. Very small number of respondents from other

ODL institutions found it to be less helpful.

Table 4.8.3: Respondents views on Statistics and research methodology

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 6 (46.2) 4 (30.8) 2 (15.4) 1(7.7) 0.0 100.0
Other ODL 17 (47.2) 12 (33.3) 6 (16.7) 0.0 1(2.8) 100.0
institutions
Total 23 (46.9) 16 (32.7) 8 (16.3) 1(2.0) 1(2.0) 100.0
50.0
. 40.0
S
2 300
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©
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@
* 100
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IGNOU Other ODL institutions Total
B Extremely helpful ®m Very helpful  ® Helpful Less helpful  ® Not helpful

Figure 4.8.3: Statistics and research methodology

Analysis of Table 4.8.3 and Figure 4.8.3 indicates that 80.5% from other ODL institutions
and 77% from IGNOU respondents felt that issues dealt on Statistics and research
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methodology were extremely relevant and useful. Very small number of respondents from

IGNOU found it to be less helpful and from other ODL institutions found it to be not helpful.

Table 4.8.4: Respondents views on research monitoring and evaluation in distance education

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely useful Very useful Useful Not useful Total
IGNOU 5(35.7) 4 (28.6) 5(35.7) 0.0 100.0
Other ODL 19 (52.8) 13 (36.1) 3(8.3) 1(2.8) 100.0
institutions
Total 24 (48.0) 17 (34.0) 8 (16.0) 1(2.0) 100.0
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M Extremely useful ® Very useful Useful Not useful

Figure 4.8.4: Research monitoring and evaluation in distance education
Analysis of Table 4.8.4 and Figure 4.8.4 indicates that 88.9% from other ODL institutions
and 64.3% from IGNOU respondents felt that issues dealt related to research monitoring and
evaluation in distance educationwas extremely relevant and useful. Very small number of

respondents from Other ODL institutions found it to be not useful.

Table 4.8.5: Respondents views on ICT enabled research during COVID pandemic

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful Not helpful Total
IGNOU 6 (42.9) 3(21.9) 5 (35.7) 0.0 100.0
Other ODL 19 (54.3) 12 (34.3) 3(8.6) 1(2.9) 100.0
institutions
Total 25 (51.0) 15 (30.6) 8 (16.3) 1(2.0) 100.0
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ICT enabled research during COVID pandemic
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Figure 4.8.5: ICT enabled research during COVID pandemic
Analysis of Table 4.8.5 and Figure 4.8.5 indicates that 88.6% from other ODL institutions
and 64.3% from IGNOU respondents felt that issues dealt on ICT enabled research during

COVID pandemicwas extremely relevant and useful. Very small number of respondents from
other ODL institutions found it to be not helpful.

Table 4.8.6: Respondents views on Research in distance and online learning

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely useful Very useful Useful | Not useful Total
IGNOU 4 (28.6) 6 (42.9) | 4(28.6) 0.0 100.0
Other ODL 19 (52.8) 15 (41.7) 1(2.8) 1(2.8) 100.0
institutions
Total 23 (46.0) 21 (42.0) | 5(10.0) 1(2.0) 100.0
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Figure 4.8.6: Research in distance and online learning
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Analysis of Table 4.8.6 and Graph 4.8.6 indicates that 94.5% from Other ODL institutions
and 71.5% from IGNOU respondents felt that issues dealt on Research in distance and online
learningwas extremely relevant and useful. Very small number of respondents from Other

ODL institutions found it to be not helpful.

Section 9

Training programme (s) on Assessment and Evaluation in ODL

Assessment and evaluation is very significant aspect in any teaching-learning, more so in the
case of ODL system, whose students and teachers are separated by time and space. Hence,
this theme is included in most of the workshops conducted by STRIDE on various aspects of
ODL systems. Apart from that, exclusive workshop upon the theme, “Assessment and
Evaluation in ODL” were also conducted. The views of the respondents are analyzed in this

section.

Table 4.9.1: Respondents views on Understanding the theoretical framework related to assessment and
evaluation

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely helpful Very helpful Helpful Total

IGNOU 6 (33.3) 8 (44.4) 4 (22.2) 100.0

Other ODL 22 (57.9) 13 (34.2) 3(7.9) 100.0
institutions

Total 28 (50.0) 21 (37.5) 7 (12.5) 100.0
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& 50,0
T 40.0
30.0
20.0
10.0

0.0

s (%

Responde

IGNOU Other ODL institutions Total

B Extremely helpful  ® Very helpful Helpful

Figure 4.9.1: Understanding the theoretical framework related to assessment and evaluation
Analysis of Table 4.9.1 and Figure 4.9.1 indicated that 92.1% from other ODL institutions
and 77.7% from IGNOU respondents mentioned that issues dealt on theoretical framework

on assessment and evaluation were extremely useful in performing their tasks as faculty.
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Table 9.2: Respondents views on preparation of blue print for assessment and evaluation

No. of Respondents (Percentage in parenthesis)

10.0

0.0

B Extremely relevant & useful

IGNOU

Other ODL institutions

H Very relevant & useful

 Relevant & useful

Total

Not useful

Type Extremely relevant and Very relevant Relevant and Not useful
Institution useful and useful useful Total
IGNOU 5 (27.8) 11 (61.1) 2(11.1) 0.0 | 100.0
Other ODL 17 (44.7) 18 (47.4) 2 (5.3) 1(2.6) | 100.0
institutions
Total 22 (39.3) 29 (51.8) 4(7.1) 1(1.8) | 100.0
70.0
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g 50.0
£ 40,0
(]
©
S 30.0
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& 20.0

Figure 4. 9.2: Preparation of Blue print for assessment and evaluation

Analysis of Table 4.9.2 indicates that 92.1% from other ODL institutions and 88.9% from

IGNOU respondents mentioned that contents covered on the blueprint for assessment and

evaluation was extremely useful and relevant to them. Very small number of respondents
from other ODL institutions found it to be less helpful.

Table 4.9.3: Respondents opinions on developing assessment/ evaluation tools

Type of No. of Respondents (Percentage in parenthesis)
Institution Extremely useful Very useful Useful Total
IGNOU 8 (44.4) 7(38.9) 3(16.7) 100.0
Other ODL 18 (48.6) 16 (43.2) 3(8.1) 100.0
institutions
Total 26 (47.3) 23 (41.8) 6 (10.9) 100.0
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Figure 4.9.3: Developing assessment/ evaluation tools

With regard to the respondents’ views on issues related to developing assessment and
evaluation tools, the Table 4.9.3 shows that 91.8% respondents of other ODL Institutions and
83.3% respondents of IGNOU felt that the contents provided were beneficial to them.

Table 4.9.4: Respondents views on commenting on assignments and grading

Type of No. of Respondents (Percentage in parenthesis)

Institution Extremely helpful Very helpful Helpful Total
IGNOU 6 (33.3) 8 (44.4) 4(22.2) 100.0
Other ODL 18 (48.6) 15 (40.5) 4(10.8) 100.0
institutions
Total 24 (43.6) 23 (41.8) 8 (14.5) 100.0
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Figure 4.9.4: Commenting on assignments and grading
Analysis of Table 4.9.4 indicates that 77.7% from IGNOU and 89% from other ODL
institutions respondents felt that the contents and process related to commenting on

assignments and grading were extremely relevant and helpful to all faculties.
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Table 4.9.5: Respondents views on paper setting and moderation of question papers

No. of Respondents (Percentage in parenthesis)
Type of
Institution Extremely useful Very useful Useful Less useful Total
IGNOU 5 (27.8) 9 (50.0) 4 (22.2) 0.0 100.0
Other ODL 19 (51.4) 16 (43.2) 1(2.7) 1(2.7) 100.0
institutions
Total 24 (43.6) 25 (45.5) 5(9.1) 1(1.8) 100.0
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Figure 4.9.5: Paper Setting and moderation of question papers
Analysis of Table 4.9.5 and figure 4.9.5 indicate that 77.8% respondents from IGNOU and
94.6% respondents from other ODL institutions expressed that contents related to paper
setting and moderation process covered in the training were extremely useful. Very small

number of respondents from other ODL institutions found it to be less useful.

Section 10

Training programme (s) on various aspects of NEP2020
The focus and thrust areas of National Education Policy (NEP-2020) demand a change with

regard to the approach of teaching and learning in HEIs in order to build India as a
knowledge society and increase the GER to 50% by 2035. Since teachers form the centre of
the learning process, emphasis of NEP2020 has been on issues related to innovative
curriculum design, new pedagogical approaches, continuous assessment (online/offline),
provide a learner centric environment and teachers to be mentor and guide of the learners.
NEP-2020 also emphasises on continuous professional development of faculty and their
engagement in research/teaching and inter-multidisciplinary academic collaborations. The

National Education Policy-2020 emphasises on raising the quality and standards of Indian

60



higher education to meet global standards. The NEP 2020 addresses the issues of quality in
higher education institutions by promoting quality academic research in all areas of teaching
learning. With the requirement of 21% century, policy document focuses on the development
of creative individuals for the economic and social development of societies. Quality
academic research in higher education institutions forms the foundation of knowledge
creation and innovation to address the requirements of the society. The following are the
respondents’ views on the training programmes conducted by STRIDE on various aspects of
NEP-2020 during 2019-2022.

Table 4.10.1: Respondents views on training programmes on Draft National Education Policy-2019

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful Helpful Not helpful Total
IGNOU 6 (37.5) 5(31.3) 5 (31.3) 0.0 100.0
Other ODL 24 (57.1) 12 (28.6) 5(11.9) 1(2.4) 100.0
institutions
Total 30 (51.7) 17 (29.3) 10 (17.2) 1(1.7) 100.0
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Figure 4.10.1: Training programmes on Draft National Education Policy-2019
The Table 4.10.1 and Figure 4.10.1 indicate that 68.8%respondents from IGNOU and 85.7%
from other ODL institutions mentioned that the training programmes on Draft National
Education Policy 2019 was extremely helpful and very useful to them. Very small number of

respondents from other ODL institutions found it to be not helpful to them.
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Table 4.10.2: Respondents views on training programmes related to NEP 2020: Learning Analytics in

Online Learning

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful | Helpful | Nt helptul Total
IGNOU 5(31.3) 8 (50.0) 3(18.8) 0.0 100.0
Other ODL 21 (50.0) 17 (40.5) 3(7.1) 1(2.4) 100.0
institutions
Total 44.8 43.1 10.3 17 100.0
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Figure 4.10.2: Training programme related to NEP 2020: Learning Analytics in Online Learning
Analysis of Table 4.10.2 and Figure 4.10.2 indicate that 90.5% participants from other ODL
institutions and 81.3% IGNOU respondents felt that issues dealt in the training programme
related to NEP 2020: Learning Analytics in Online Learning were extremely relevant and
useful. Very small number of respondents from other ODL institutions found it to be not

helpful.

Table 4.10.3: Respondents views on Training programme related to NEP 2020: e-Assessment for Online
Programmes

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 6 (37.5) 6 (37.5) 3(18.8) 1(6.3) 0.0 100.0
Other ODL 23 (54.8) 13 (31.0) 5(11.9) 0.0 1(2.4) 100.0
institutions
Total 50.0 32.8 13.8 1.7 1.7 100.0
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Figure 4.10.3: Training programme related to NEP 2020: e-Assessment for Online Programmes

Analysis of Table 4.10.3 and Figure 4.10.3 indicate that 85.8% faculty members from other
ODL institutions and 75% respondents from IGNOU felt that issues dealt in the training
programme related to NEP 2020: e-Assessment for Online Programmes were extremely
relevant and useful. Very small number of respondents from IGNOU found it to be less
helpful and from Other ODL institutions found it to be not helpful.

Table 4.10.4: Respondents opinion on Training programmes on NEP 2020: Persons with Disabilities and
Educational Opportunities

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 3 (17.6) 9 (52.9) 4 (23.5) 1(5.9) 0.0 100.0
Other ODL 22 (52.4) 15 (35.7) 3(7.1) 1(2.4) 1(2.4) 100.0
institutions
Total 42.4 40.7 11.9 3.4 1.7 100.0
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Figure 4.10.4: Training programme on NEP 2020: Persons with Disabilities and Educational Opportunities
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Results presented in Table 4.10.4 and Figure 4.10.4 indicate that 88.1% trainees from other
ODL institutions and 70.5% IGNOU respondents felt that issues dealt in the training
programmes on NEP 2020: Persons with Disabilities and Educational Opportunitieswere
extremely relevant and useful. Very small number of respondents from IGNOU and other
ODL institutions found it to be less helpful.

Table 4.10.5: Respondents views on training programmes on NEP 2020: Holistic and Multidisciplinary
Education-Implications for ODL System

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful Helpful Not helpful Total
IGNOU 6 (33.3) 7 (38.9) 5(27.8) 0.0 100.0
Other ODL 21 (50.0) 17 (40.5) 3(7.1) 1(2.4) 100.0
institutions
Total 45.0 40.0 13.3 1.7 100.0
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Figure 4.10.5: Training programme on NEP 2020: Holistic and Multidisciplinary Education-Implications for ODL
System

Analysis of Table 4.10.5 and figure 4.10.5 indicate that 90.51% from other ODL institutions
and 72.2% IGNOU respondents felt that issues dealt in the training programme on NEP 2020
Holistic and Multidisciplinary Education-Implications for ODL system were extremely
relevant and useful. Very small number of respondents from other ODL institutions found it

to be not helpful.
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Table 4.10.6: Respondents views on Training programme on NEP-2020: Changing Role of Teachers in
Distance and Online Learning

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful | Helpful | NOthelpful Total
IGNOU 4 (25.0) 9 (56.3) 3(18.8) 0.0 100.0
Other ODL 22 (52.4) 17 (40.5) 2 (4.8) 1(2.4) 100.0
institutions
Total 44.8 44.8 8.6 1.7 100.0
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M Extremely helpful ™ Very helpful  ® Helpful Not helpful

Figure 4.10.6: Training programme on NEP-2020: Changing Role of Teachers in Distance and Online Learning.
Analysis of Table 4.10.6 and Figure 4.10.6 indicate that 92.9% from other ODL institutions
and 81.3% IGNOU respondents felt that issues dealt in the training programme on NEP-
2020: Changing Role of Teachers in Distance and Online Learningwere extremely relevant

and useful. Very small number of respondents from other ODL institutions found it to be not
helpful.

Table 4.10.7: Respondents views on training programme on NEP 2020 & Development and Use of Open
Educational Resources

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful Helpful Not helpful Total
IGNOU 5 (31.3) 5 (31.3) 6 (37.5) 0.0 100.0
Other ODL 23 (54.8) 16 (38.1) 2 (4.8) 1(2.4) 100.0
institutions
Total 48.3 36.2 13.8 1.7 100.0
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Figure 4.10.7: Training programme on NEP 2020 & Development and Use of OERS

Analysis of Table 4.10.7 and Figure 4.10.7 indicate that 92.9% from other ODL institutions
and 62.6% IGNOU respondents felt that issues dealt in the training programme on NEP 2020

& Development and Use of Open Educational Resources were extremely relevant and useful.

Very small number of respondents from other ODL institutions found it to be not helpful.

Table 4.10.8: Respondents views on training programme on NEP 2020 & Quantitative Methods of

Research
No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 5(31.3) 6 (37.5) 4 (25.0) 1(6.3) 0.0 100.0
Other ODL 23 (56.1) 13 (31.7) 4(9.8) 0.0 1(2.4) 100.0
institutions
Total 49.1 33.3 14.0 1.8 1.8 100.0
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66

Figure 4.10.8: Training programme on NEP 2020 & Quantitative Methods of Research




Analysis of Table 4.10.8 and figure 4.10.8 indicate that 87.8% from other ODL institutions
and 68.8% IGNOU respondents felt that contents dealt in the training programme on NEP
2020 & Quantitative Methods of Research were extremely relevant and useful. Very small
number of respondents from IGNOU found it to be less helpful and other ODL institutions
found it to be not helpful to them.

Table 4.10.9: Respondents views on training programme on NEP 2020 & Research Methodology in
Distance and Online Learning

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 7 (43.8) 5(31.3) 3(18.8) 1(6.3) 0.0 100.0
Other ODL 20 (50.0) 14 (35.0) 5(12.5) 0.0 1(2.5) 100.0
institutions
Total 48.2 33.9 14.3 1.8 1.8 100.0
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Figure 4.10.9: Training programme on NEP 2020 & Research Methodology in Distance and Online Learning

Analysis of Table 4.10.9 and figure 4.10.9 indicate that 85% from other ODL institutions and
75.1% IGNOU respondents felt that contents dealt in the training programme on NEP 2020 &
Research Methodology in Distance and Online Learningwere extremely relevant and useful.
Very small number of respondents from IGNOU found it to be less helpful and other ODL

institutions found it to be not helpful to them.
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Table 4.10.10: Respondents views on training programme on NEP 2020: Skilling and Employability in
Distance and Online Education

IGNOU

B Extremely helpful

Other ODL institutions

m Very helpful

 Helpful

Total

Not helpful

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very
Institution helpful helpful | Helpful | NOthelpful Total
IGNOU 4 (25.0) 7(43.8) 5(31.3) 0.0 100.0
Other ODL 17 (41.5) 18 (43.9) | 5(12.2) 1(2.4) 100.0
institutions
Total 36.8 43.9 175 1.8 100.0
50.0
400
S
£ 300
[J]
©
c
S 20.0
3
o
10.0
0.0

Figure 4.10.10: Training programme on NEP 2020: Skilling and Employability in Distance and Online Education
Analysis of Table 4.10.10 and Figure 4.10.10 indicate that 85.4% trainees from other ODL

institutions and 68.8% respondents from IGNOU felt that contents dealt in the training

programme on NEP 2020: Skilling and Employability in Distance and Online Educationwere

extremely relevant and useful. Very small number of respondents from other ODL institutions
found it to be not helpful to them.

Table 4.10.11: Respondents views on training programme on NEP 2020 & Data Mining for Research

No. of Respondents (Percentage in parenthesis)

Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 5(33.3) 5 (33.3) 3(20.0) 2 (13.3) 0.0 100.0
Other ODL 18 (46.2) 14 (35.9) 6 (15.4) 0.0 1(2.6) 100.0
institutions
Total 42.6 35.2 16.7 3.7 1.9 100.0
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Figure 4.10.11: Training programme on NEP 2020 & Data Mining for Research

Analysis of Table 4.10.11 and Figure 4.10.11 indicate that 82.1% respondents from other
ODL institutions and 66.6% participants from IGNOU felt that contents dealt in the Training
programme on NEP 2020 & Data Mining for Researchwere extremely relevant and useful.

Very small number of respondents from IGNOU and other ODL institutions found it to be not
helpful to them.

Table 4.10.12: Respondents views on training programme on 'Design and Development of Online
Courses’

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 4 (26.7) 5(33.3) 3(20.0) 3(20.0) 0.0 100.0
Other ODL 21 (52.5) 15 (37.5) 3(7.5) 0.0 1(2.5) 100.0
institutions
Total 455 36.4 10.9 5.5 1.8 100.0
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Figure 4.10.12: Training programme on 'Design and Development of Online Courses’
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Analysis of Table 4.10.12 and Figure 4.10.12 indicate that 90% respondents from other ODL
institutions and 60% from IGNOU felt that contents dealt in the training programme on
Design and Development of Online Courses were extremely relevant and useful. Very small
number of respondents from IGNOU and other ODL institutions found it to be not helpful to
them.

Table 4.10.13: Respondents opinion on training programme on NEP 2020: Governance and Leadership in
Distance and Online Learning

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful Helpful | helpful Not helpful Total
IGNOU 5(33.3) 4 (26.7) 4 (26.7) 2 (13.3) 0.0 100.0
Other ODL 21 (52.5) 15 (37.5) 3(7.5) 0.0 1(2.5) 100.0
institutions
Total 47.3 345 12.7 3.6 1.8 100.0
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Figure 4.10.13: Training programme on NEP 2020: Governance and Leadership in Distance and Online Learning

Analysis of Table 4.10.13 and figure 4.10.13 indicate that 90% from other ODL institutions
and 60% IGNOU respondents felt that contents dealt in the training programme on NEP
2020: Governance and Leadership in Distance and Online Learning were extremely relevant
and useful. Very small number of respondents from IGNOU found it to be less helpful and

from other ODL institutions found it to be not helpful to them.

Table 4.10.14: Respondents opinions on training programme on NEP 2020 and HE: Digital Pedagogy

No. of Respondents (Percentage in parenthesis)
Type of Extremely Very Less
Institution helpful helpful | Helpful | helpful Not helpful | 4
IGNOU 4 (26.7) 5(33.3) 4 (26.7) 2 (13.3) 0.0 100.0
Other ODL 21 (52.5) 14 (35.0) 4 (10.0) 0.0 1(2.5) 100.0
institutions
Total 25 (45.5) 34.5 145 3.6 1.8 100.0
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Figure 4.10.14: Training programme on NEP 2020 and HE: Digital Pedagogy

Analysis of Table 4.10.14 and figure 4.10.14 indicate that 87.5% from other ODL institutions
and 60% IGNOU respondents felt that contents dealt in the Training programme on NEP
2020 and HE: Digital Pedagogy were extremely relevant and useful. Very small number of
respondents from IGNOU and from other ODL institutions found it to be not helpful to them.

Table 4.10.15: Respondents opinion on Training programme on NEP 2020: Serving Students with
Disabilities in Distance, Online and Blended Learning

No. of Respondents (Percentage in parenthesis
Type of Extremely Very Less
Institution helpful helpful Helpful helpful Not helpful Total
IGNOU 5(33.3) 5(33.3) 3(20.0) 2 (13.3) 0.0 100.0
Other ODL 23 (56.1) 13 (31.7) 4(9.8) 0.0 1(2.4) 100.0
institutions
Total 50.0 321 125 3.6 1.8 100.0
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Figure 4.10.15: Training programme on NEP 2020: Serving Students with Disabilities in Distance, Online and
Blended Learning

Analysis of Table 4.10.15 and figure 4.10.15 indicate that 87.8% from other ODL institutions
and 66.6% IGNOU respondents felt that contents dealt in the training programme on NEP
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2020: Serving Students with Disabilities in Distance, Online and Blended Learningwere
extremely relevant and useful. Very small number of respondents from IGNOU found it to be
less helpful and from Other ODL institutions found it to be not helpful to them.

Methodology of STRIDE Training Programmes for Teachers and
Academics of IGNOU and other ODL Institutions

The standard methodology that has been followed in conducting STRIDE training
programmes targeted for the teachers are discussed in the following sections:

After the formulation of programme proposal, the programme schedule, administrative and
budgetary approval of the training programme are taken from the Competent Authority, and a
Training Need Assessment (TNA) are conducted on prospective participants to locate
additional areas, besides those listed in the programme schedule.

The methodologies of the training programmes are based on the targeted learning outcomes
through presentations by experts, workshop activities, reflections and finally evaluation.
Since, STRIDE got recognition as the UGC-HRDC in March 2022, the guidelines of UGC-
HRDC are followed so that the training programmes are interactive and focused. The
resource persons represent various specialized areas of specific theme based training
programmes from outside IGNOU as well as also from IGNOU.

List of activities are designed for the participants to undertake during the training programme.
For example, identification of topics and hands-on-experience on technologies used in
research; developing the proposal: identification of problem, objectives of research, selection
of area of study, tools for data collection and research methodology and quantitative and
qualitative tools to be used in one’s research work; presentation of the proposal to the
participating group and the experts.

The evaluation strategy for grading and certification included the following: holistic response
(25), Presentation (15), Assignments (20), and MCQs (40) from a total score of 100 as per
UGC-HRDC Guidelines. The certificates are issued to those who secure a minimum of 50%
score out of 100.

The participants are provided with select reading materials through online resource web links.
As the training programme progresses, additional links based upon the session are provided

to the participants.
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Mode of STRIDE Training Programmes for Teachers and
Academics of IGNOU/other ODL Institutions

The training programmes conducted during 2019-2022, including Orientation/ Induction
Programmes on Distance Education, Instructional Design for ODL and Online Learning,
Design and Development of Audio/ Video Programmes and Learner Support Services (LSS)
and Assessment and Evaluation in ODL have been conducted in the offline mode. The
training programmes on Serving Students with Disabilities in Open, Distance and Online
Learning have been conducted in the online mode. The training programmes on Design and
Development of Self Learning Materials (SLMs) for Distance and Online Learning, Design
and Development of Online Programmes/ Courses, Various aspects of Research, Various
aspects of National Education Policy-2020 have been conducted in the offline as well as
online mode. However one training programme on Design and Development of SLMs for

Distance/ Online/ Blended Learning have been conducted in the blended mode.

The preferences of the mode of delivery of the training programmes for teachers and

academics of IGNOU and ODL institutions are presented in the section below:

Figure 4.11: Respondents view on the preferred mode of training programmes

@ Face to Face
@ Online
Blended

The face-to-face mode was the most preferred mode of training followed by the online mode
and the blended mode. About 50.7% of the respondents preferred face-to-face mode while

25.4% and 23.9% gave their preference for online mode and blended mode respectively.
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In response to an open ended question regarding their justification for choosing the preferred

mode of delivery of training, the respondents who were faculty and academics from IGNOU

and other ODL institutions gave the following reasons:

Respondents’ opinions on justification for choosing a particular mode of training are
summarized below:

Face-to-Face mode:

More interactive environment

Opportunity to interact with resource persons in person and also with fellow
participants facilitating discussion and peer learning

No technical and infrastructural problems in comparison to online mode

Gives opportunity to the resource persons to gather feedback and assess participants
understanding of issues and gaps in learning

Less distractions as compared to online mode

More effective as it provides support for good hands-on-practice

Psychological effects are created by the various trainers and trainee is motivated by the
behavior, skill of presentation, expression and their achievements during the discussion.

Online mode:

Flexibility and ease of access to attend online training from the trainees preferred
location

Time and resources are better managed as travel time and costs are minimal in online
mode of learning

Provides flexibility to attend and manage from workplace

Adopting to technology is useful to participants

Online is convenient when it is difficult to travel physically.

Opportunity to listen to the best experts from online mode.

Blended mode:

Blended mode has a mix of face-to-face and online mode and provides optimum
benefits of both.

Blended mode is flexible as it considers the suitability and convenience of the trainees
interms of travel time and resources.

Online modes are good for few topics while some topics require practical hands-on
experience as well as interaction with the resource persons.

Blended mode of learning provides more opportunity for gainful knowledge.

It provides opportunities to learn with one’s own pace and speed.

Comprehensive views of different aspects of STRIDE training programmes for Teachers

and Academics of IGNOU and other ODL Institutions

The effectiveness of STRIDE training programmes for the teachers and academics were

assessed in terms of the comprehensive views or feedback of the participants with regard
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to the different aspects of the training, comprising of the contents, methodology, resource

persons, training resources (PPTs, Handbooks, e-resources, selected reading materials),

innovative teaching strategies, activities/ group or individual work and peer interactions,

logistics arrangements (infrastructure, food, hospitality).

The following Table shows the comprehensive views on different aspects of STRIDE

training programmes for teachers and academics of IGNOU and other ODL institutions
conducted during 2019-2022.

Table 4.11: Views of trainees on different aspects of STRIDE training programmes conducted during

2019-2022
Excellent Very Good Good Satisfactory Not Satisfactory
Other Other Other Other Other
Different aspects of ODL ODL ODL ODL ODL
Training IGNOU | Inst. IGNOU | Inst. IGNOU | Inst. IGNOU | Inst. IGNOU | Inst.
12 33 15
Content (57.1) (66) | 6(28.6) 30)] 295 | 24| 1(48 0 0 0
29 18
Methodology 9 (42.9) (58) | 8(38.1) (36) | 3(143)| 3(6)| 1(4.8) 0 0 0
38 11
Resource Persons 9 (42.9) (76) | 9(42.9) (22) | 3(14.3) 0 0 1(2) 0 0
Training resources
(PPTs, Handbooks,
e-resources, selected 10 30 16
reading materials (47.6) (60) | 8(38.1) (32)| 2(95)| 36)| 1(48)| 1(2 0 0
Innovative teaching 27 18
strategies 8 (38.1) (54) | 8(38.1) (36) 4(19)| 3(6) 1(48)| 2(4) 0 0
Activities/ Group or
individual work and 10 27 20
peer interactions (47.6) (54) | 7(33.3) (40) 419 24 0| 1(2 0 0
Logistics
arrangements
(infrastructure, 25 19
food, hospitality 8 (38.1) (50) | 7(33.3) (38) | 5(23.8) | 5(10) | 1(48)| 1(2 0 0

Majority of the respondents from IGNOU and other ODL institutions gave their feedback that

the content, methodology, resource persons, training resources, innovative teaching strategies,

group/individual activities and peer interaction and logistics arrangement of the training

programmes were excellent.
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PART B

Non-teaching Staff of IGNOU Headquarters and Regional

Centres
According to the STRIDE Handbook No. 16, the broad objectives of non-academic staff

training at IGNOU are i) To prepare the staff for active participation in the system at the
point of entry -- a sort of familiarization; ii) To upgrade knowledge and skills and
consequently enhance efficiency in performing the assigned functions through continuous
training; iii) To equip the staff to cope with varying responsibilities which have to be
shouldered due to transfer of personnel from one functional area to another and also due to
promotion from one cadre to another; iv) To cope with new technologies and systems and
innovations there in; v) To develop a positive attitude towards work, colleagues and students;

and vi) To inculcate a sense of belongingness to the institution.

The areas covered in the STRIDE training programmes for Non-
Teaching Staff of IGNOU HQ and Regional Centres during 2019-
2022

The following are the areas in which training was imparted to the non-teaching staff posted at
IGNOU Headquarters and the Regional Centres. The target group were the Junior Assistant-
cum-Typist (JATs), Central Public Information Officer (CPIOs), Section Officers, Private

Secretaries, Assistants, Senior Assistants, and Assistant Registrars.

Year Training Programmes

2019 1. Awareness-cum-Training programme for Newly Appointed JATs
2. Workshop on RTI-MIS on-line portal for CP10s of IGNOU
3. Workshop Newly Promoted Section Officers & Private Secretaries

2020 Nil
2021 1. Training programme for Newly Promoted Assistant Registrars
2022 1. Towards Effective Implementation of NEP 2020: Capacity Building Programme for

Newly Promoted Assistants of IGNOU

2. Towards Effective Implementation of NEP 2020: Capacity Building Programme for
Newly Promoted Assistants of RCs &RECs IGNOU

3. Implementation of NEP 2020: Capacity Building for Newly Promoted Section Officers
of IGNOU

4. “Towards Effective Implementation of NEP-2020” Capacity Building Programme for
Newly Promoted Assistant Registrars of IGNOU

5. Implementation of NEP 2020: Capacity Building Workshop for Newly Promoted -
Senior Assistants of IGNOU

6. Workshop on RTI-MIS Online Portal for Central Information Officers (CP10s) of
IGNOU
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7. Financial Management for Newly Promoted Section Officers and Assistants
Registrars of IGNOU

Some of the training areas for the non-teaching staffs from which responses of the online

survey were received have been discussed in the sections below:

Awareness-cum-Training programme for Newly Appointed JATs

Table 4.12: Respondents views rrelated to Knowledge about work related to admission, re-registration,
examination

Response No. of respondents Percentage of respondents
Extremely helpful 3 50.0
Helpful 1 16.7
Very Helpful 2 33.3
Total 6 100.0

Analysis of Table 4.12 indicate that about 50% of respondents gave their views that the
Awareness-cum-Training Programme for Newly Appointed JATs with reference to knowledge
about work related to admission, re-registration, examination was extremely helpful and they

could apply the knowledge learned in their individual departments.

Table 4.13: Respondents views on issues related to knowledge about functioning of RCs and SCs
Response No. of respondents Percentage of respondents

Extremely helpful 3 50.0
Helpful 1 16.7
Very Helpful 2 33.3
Total 6 100.0

Analysis of Table 4.13 indicates that about 50% of respondents gave their views that the
knowledge about functioning of Regional Centers and Study Centers was extremely helpful

and they could apply the knowledge learned in their tasks at individual departments.

Table 4.14: Respondents views on issues related to Knowledge about various establishment related
matters like leave rules, maintenance of service books, pension

Response No. of respondents Percentage of respondents

Extremely helpful 2 33.3
Very Helpful 2 33.3
Helpful 2 33.3
Total 6 100.0

Analysis of Table 4.14 shows that the equal proportion of respondents found that the training
on Knowledge about various establishment related matters like leave rules, maintenance of

service books, pension rules were significantly useful to them.
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Table 4.15: Respondents views on issues related to Noting and Drafting, diary dispatch

Response No. of respondents Percentage of respondents

Extremely helpful 2 33.3
Very Helpful 3 50.0
Helpful 1 16.7
Total 6 100.0

Analysis of Table 4.15 shows that 83.3% of respondents found that the training on

Knowledge about various establishment related matters like noting, drafting and diary

dispatch were significantly useful to them.

Table 4.16: Respondents views on issues related to bills (LTC, TA, CEA) processing procedures
Response No. of respondents Percentage of respondents

Extremely helpful 3 50.0
Very Helpful 1 16.7
Helpful 2 33.3
Total 6 100.0

Analysis of Table 4.16 shows that 66.7% of respondents found that the training on bills (LTC,

TA, CEA) processing procedures were more than helpful to them.

Table 4.17: Respondents views on issues related to Knowledge/ Skill about GFR, ECR, cashbook, bill
invoices and budget and audit

Response No. of respondents Percentage of respondents

Extremely helpful 1 16.7
Very Helpful 2 33.3
Helpful 2 33.3
Less Helpful 1 16.7
Total 6 100.0

Analysis of Table 4.17 indicate that about 50% of the respondents gave the opinion that the

training programme for JATs on issues related to Knowledge/ Skill about GFR, ECR,

cashbook, bill invoices and budget and audit were very useful to them.

Table 4.18: Respondents views on issues related to Development of soft skills (communication and team

building)

Response No. of respondents Percentage of respondents

Extremely helpful 3 50.0
Helpful 3 50.0
Total 6 100.0

Analysis of Table 4.18 indicate that 50% of the respondents mentioned that during the

training programme, the issues related to development of soft skills (communication and

team building) taken up by the experts was extremely useful to them.
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Workshop on RTI-MIS online portal for CP1Os of IGNOU

Table 4.19: Respondents views on issues related to knowledge about RT1 Act 2005

Response No. of respondents Percentage of respondents

Extremely helpful 1 20.0
Very Helpful 2 40.0
Helpful 1 20.0
Less Helpful 1 20.0
Total 5 100.0

Analysis of Table 4.19 indicate that about 60% of respondents gave their views that the
Workshop on RTI-MIS online portal for CP10s of IGNOU with reference to knowledge about
RTI Act 2005 was extremely helpful and they could apply the knowledge learned in their

individual departments.

Table 4.20: Respondents views on issues related to Issues and challenges of RT1 Act 2005

Response No. of respondents Percentage of respondents

Extremely helpful 1 20.0
Very Helpful 2 40.0
Helpful 1 20.0
Less Helpful 1 20.0
Total 5 100.0

Analysis of Table 4.20 indicate that about 60% of respondents gave their views that the
Workshop on RTI-MIS on-line portal for CPIOs of IGNOU with reference to knowledge
Issues and challenges of RTI Act 2005 was very helpful to them and they could apply the

knowledge learned in their individual departments.

Table 4.21: Respondents views on issues related to Functioning of MIS online portal

Response No. of respondents Percentage of respondents

Extremely helpful 2 40.0
Very Helpful 1 20.0
Helpful 2 40.0
Total 5 100.0

Analysis of Table 4.21 indicate that about 60% of respondents gave their views that the
Workshop on RTI-MIS on-line portal for CP10s of IGNOU with reference to functioning of
MIS online portalwas extremely helpful and very helpful to them and they could apply the

knowledge learned in their individual departments.
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Workshop for Newly Promoted Section Officers & Private Secretaries

Table 4.22: Respondents views on issues related to knowledge about role and responsibilities of Section
Officers and Private Secretaries

Response No. of respondents Percentage of respondents

Extremely helpful 5 62.5

Very Helpful 2 25.0

Less Helpful 1 12.5

Total 8 100.0

Analysis of Table 4.22 indicate that about 87% of respondents gave their views that the
Workshop for Newly Promoted Section Officers & Private Secretaries of IGNOU with
reference to knowledge about role and responsibilities of Section Officers and Private
Secretaries was extremely helpful and very helpful to them and they could apply the
knowledge learned in their individual departments.

Table 4.23: Respondents views on issues related to knowledge about office procedures; administrative
and financial rules

Response No. of respondents Percentage of respondents
Extremely helpful 3 37.5
Very Helpful 5 62.5
Total 8 100.0

Analysis of Table 4.23 indicate that all the respondents gave their views that the Workshop
for Newly Promoted Section Officers & Private Secretaries of IGNOUwith reference to
knowledge about office procedures; administrative and financial rules was extremely helpful
and very helpful to them and they could apply the knowledge learned in their individual

departments.

Table 4.24: Respondents views on issues related to knowledge/ skills related to effective Noting and
Drafting

Response No. of respondents Percentage of respondents

Extremely helpful 2 25.0
Very Helpful 5 62.5
Helpful 1 12.5
Total 8 100.0

Analysis of figures placed in Table 4.24 indicate that 87.5% of the respondents gave their
views that the Workshop for Newly Promoted Section Officers & Private Secretaries of
IGNOUon office procedures; administrative and financial rules was extremely helpful and
very helpful in building theirknowledge and they could apply these knowledge in their

individual departments.
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Table 4.25: Respondents views on issues related to Techniques for coping with stress
Response No. of respondents Percentage of respondents
Extremely helpful 1 12.5
Very Helpful 3 37.5
Helpful 4 50.0
Total 8 100.0

Analysis of Table 4.25 indicate that 50% of the respondents gave their views that the
Workshop for Newly Promoted Section Officers & Private Secretaries of IGNOU with
reference to issues related to techniques for coping with stress was extremely helpful and
very helpful to them and they could apply the knowledge learned in their individual

departments.

Table 4.26 Respondents views on issues related to develop different soft skills
Response No. of respondents Percentage of respondents
Extremely helpful 2 25.0

Very Helpful 5 62.5

Helpful 1 125

Total 8 100.0

Data placed in Table 4.26 indicate that 87.5% of the respondents gave their views that the
Workshop for Newly Promoted Section Officers & Private Secretaries of IGNOUwith
reference to issues related to develop different soft skills was extremely helpful and very

helpful to them and they could apply the knowledge learned in their individual departments.

Newly Promoted Assistant Registrars

Table 4.27: Knowledge about changing scenario in ODL system with special reference to IGNOU

Response No. of respondents Percentage of respondents

Extremely helpful 1 16.7
Very Helpful 4 66.7
Helpful 1 16.7
Total 6 100.0

Analysis of Table 4.27 figures indicate that 83.4% of the respondents gave their views that
the Workshop for Newly Promoted Assistant Registrars of IGNOU with reference to issues
related to knowledge about changing scenario in ODL system with special reference to
IGNOUwas extremely helpful and very helpful to them and they could apply the knowledge

learned in their individual departments.
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Table 4.28: Respondents views on issues related to Role and responsibilities of Assistant Registrars

Response No. of respondents Percentage of respondents
Extremely helpful 3 50.0

Very Helpful 2 33.3

Less Helpful 1 16.7

Total 6 100.0

Analysis of Table 4.29 indicate that 83.3% of the respondents gave their views that the
Workshop for Newly Promoted Assistant Registrars of IGNOU with reference to issues to role
and responsibilities of Assistant Registrars was extremely helpful and very helpful to them
and they could apply the knowledge learned in their individual departments.

Comprehensive views on different aspects of STRIDE training programmes for non-
teaching staff of IGNOU

The effectiveness of STRIDE training programmes for the non-teaching staff of IGNOU
were assessed in terms of the comprehensive view or feedback of the participants with
regard to the different aspects of the training, comprising of the curriculum of training
programme, training resources (PPTs, Handbooks, e-resources, selected reading materials),
methodology, resource persons, innovative teaching strategies, activities/ group or
individual work and peer interactions, logistics arrangements (infrastructure, food,

hospitality).

The Table 4.29 shows the comprehensive views of different aspects of STRIDE training

programmes for non-teaching staff of IGNOU conducted during 2019-2022.

Table 4.29: Views of trainees on different aspects of STRIDE training programmes conducted during
2019-2022

Not
Different aspects of Training Excellent Very Good | Good Satisfactory Satisfactory
Curriculum of the Training
programme/ Workshop 6 (37.5) 8(50) | 2(125)| - -
Training Resources (PPTs,
Handbooks, e-resources,
selected reading materials 2 (12.5) 8 (50) 4 (25) 1 (6.25) 1 (6.25)
Training Methodology 4 (25) 7 (43.8) 4 (25) 1(6.3)
Resource Persons 6 (37.5) 9 (56.3) 1(6.3)
Innovative teaching strategies 4 (25) 5(313)| 7(43.8)
Activities/ Group or individual
work and peer interactions 4 (25) 8 (50) | 3(18.8) 1(6.3)
Logistics arrangements
(infrastructure, food,
hospitality 2 (12.5) 7(43.8) | 3(18.8) 2 (12.5) 2 (12.5)
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Majority of the respondents from IGNOU in their feedback reported that the content,
methodology, resource persons, training resources, innovative teaching strategies,
group/individual activities and peer interaction and logistics arrangement of the training

programmes were very good.

Methodology of STRIDE training programmes for non-teaching
staff of IGNOU

The standard methodology of the training programme conducted for the non-teaching staff of
IGNOU included presentations by experts, interactive discussions, sharing of ideas,
individual/ group presentations, quiz, activities as well as collaborative tasks, and finally
feedback and evaluation. The programme schedules are based upon pre-workshop needs
assessment conducted through online Google forms. The resource persons included experts
and officers from IGNOU of various divisions including Regional Services Division,
Administrative Division and Finance and Accounts Division of IGNOU. External experts
from ISTM, DoPT, and Government of India also taken sessions on relevant topics. The
training resources are also provided to the participants during the training programmes. These
includes IGNOU’s Acts and Statutes, GFR, IGNOU Manuals, GOI Guidelines on

Administration and Finance and other resources shared by the resource persons.

Mode of STRIDE training programmes for Non-teaching Staff of
IGNOU

The training programmes for non-teaching staff of IGNOU were conducted in the offline or
Face to Face mode in 2019. However, due to COVID 19 pandemic, the training programmes
in Face to Face mode could not be conducted in 2020 and from 2021 onwards, the training

programmes were conducted in the online mode.

The data collected from the online survey that was specifically designed to study the
effectiveness of STRIDE training programmes during 2019-2022 also collected information
from the respondents, who were the non-teaching staff of IGNOU, regarding their

preferences for the mode of delivery of the STRIDE training programmes.

The preferences of the mode of delivery of the training programmes for non-teaching staffs of

IGNOU are presented in the section below:
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Figure 4.30: Respondents views on the preferred mode of training programmes in STRIDE

@ Face to Face / 3THI-THA
@ Online / 3TFAEA
Blended / fiif3a

About 50% of the respondents gave their opinion that they prefer to attend training
programmes in the Face to Face mode and an equal (25%) proportion of the respondents gave

their preference for online mode and Blended mode as has been depicted in figure 15.1.

In response to an open ended question regarding their justification for choosing the preferred
mode of delivery of training, the respondents who were the non-teaching staff of IGNOU

gave the reasons:

Table 4.30: Respondents opinion on justification for choosing the preferred mode of training:

Mode Reasons - Comments

Face to Face o Allows more interactive sessions

Avoids internet disturbances and voice clarity of online mode
Address to queries done instantly and promotes groups/ peer learning
It is a more vibrant mode of training

Online Allows flexibility to attend training with job
It is more effective

It is time and money saving

Blended IGNOU is having offices spread all over India so online mode is convenient

Face to face interaction with trainees has long term impact than online mode of

training

e Poor internet services, frequent disturbances in the office during working hours
create bottleneck in online mode of training.

e Everytime it is not possible to attend face to face training

Views of the Resource Persons of the training programmes on
various aspects

About the effectiveness of the training programmes conducted by STRIDE was also analysed
through formal/ informal discussion/ interactions with Resource Persons who took sessions in
the training programmes organized during 2019 to 2022. The views of the Resource Persons
of the training programmes on various aspects vis-a-vis the effectiveness of the programmes

are briefly outlined below:
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Content: Resource Persons at times feel the content to be covered under a topic is too
much, hence one session is inadequate. They suggested that programme organizers
identify main points to be covered under allotted topic and communicate the same to
the resource persons to enable them to justify the topic and achieve the objectives set
for the session/programme.

Methodology: The interactive method of teaching in training sessions become more
effective with the presentations followed by deliberations with practical examples by
the resource persons. In this context, some of the experts opined the lecture method of
teaching should be made interactive and engaging with practical examples and
technological interventions with small practical exercises, quizzes, etc. may be added
for the session to become more effective.

Duration: Some of the experts felt that the duration of one and half hour session on a
topic was inadequate to cover details and suggested that the duration of the session
could be extended to three hours to cover practicals or hands-on components on a
particular topic. But all the topics do not need/require three hours session, hence,
programme coordinator identify which topics need three hours and allocate
accordingly, rather than three hours session for every topic.

Mode: Few experts suggested that the offline (F2F) mode of conducting training was
more effective than online mode as offline mode provides the opportunity to
understand the gaps and needs of the participants through one to one interaction. It
also provides an opportunity to observe and collect feedback for improving the quality
of the lectures. The scope for such observation and feedback is relatively less in

online programmes.



CHD
CHAPTER

5

FINDINGS AND
RECOMMENDATIONS

5.1 Findings
The findings of the study on the effectiveness of the STRIDE training programmes are

summarised and discussed in this chapter.

STRIDE has conducted training programmes for the teachers and academics of IGNOU and
other ODL institutions broadly on 10 thematic areas comprising of the following:

e Orientation/ Induction Programmes on Distance Education

e Design and Development of Self Learning Materials (SLMs) for Distance/ Online/

Blended Learning

e Instructional Design for ODL and Online Learning

e Design and Development of Audio/ Video Programmes

e Learner Support Services (LSS)

e Serving Students with Disabilities in Open, Distance and Online Learning

e Design and Development of Online Programmes/ Courses

e \arious aspects of Research

e Assessment and Evaluation in ODL

e Various prominent areas of the National Education Policy-2020.
The different sub-themes under these broad themes are often concurrently found to be
covered in other theme of the training programmes also. The respondents from both IGNOU
and other ODL institutions gave their valuable feedback on relevant contents/topics
included/covered in these training programmes conducted in different modes
(F2F/Online/Blended) by STRIDE during 2019-2022.
The major findings of the study are presented below:

)] The respondents both from the teachers and academics of IGNOU and other ODL

institutions reported that the orientation programmes were extremely helpful and
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relevant in applying the knowledge and skills in their respective institutions.
These orientation/ induction training programmes conducted in the offline / face
to face mode for the three batches of the newly joined faculties of IGNOU to
provide a foundation in ODL philosophy, introducing and acquainting them with
the ODL teaching-learning environment and operational issues of ODL system.
The training programmes were extremely useful in imparting knowledge and
skills on various components, including the concepts and theories of Distance
Education, functioning of IGNOU and other ODL institutions, overview of
curriculum design and development models, development of SLMs, role of
Support Services, inter-relation among schools and operational divisions in
programme/ course design, development and delivery, and also implementing
assessment and evaluation strategies.

Design and delivery of SLMs is considered backbone of the distance and online
learning system, therefore training programmes on this theme are conducted
frequently for the ODL teaching faculty. The respondents both from the teachers
and academics of IGNOU and other ODL institutions gave their valuable feedback
which was analysed and results revealed that the SLMs workshops and training
programmes were extremely useful to them. They could apply the knowledge and
skills learnt in developing the structure of SLM Unit, writing introduction and
objectives (95.5% from other ODL institutions and 95.1% from IGNOU
respondents felt that the content and skill aspects dealt were extremely helpful and
very helpful); creating interactivity in the content presentation of SLMs using
various access devices(extremely useful and very useful to 100% from other ODL
institutions and 95.2% from IGNOU); editing of SLM Units, and deliberating the
Copyright and Plagiarism issues and policies in their respective institutions.

The training programmes on instructional design for ODL and Online Learning
conducted in the offline mode were found very helpful in imparting theoretical
knowledge and hands-on experiences related to instructional design processes and
practices. These training programmes were reported to be very relevant and useful
in - Programme/Course designing in ODL/ online/ e-learning and blended
learning, developing a concept map and course design matrix, developing learning
outcomes for courses/ units, preparing test items, CRT, MCQs, FAQs, Quiz,

Portfolios, Rubrics, Logs.
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The training programmes on design and development of audio/ video programmes
conducted in the offline mode were found to be very effective in terms of - script
writing for audio and video educational programmes, anchoring/ presentation of
audio programmes in studio, anchoring/ presentation of video programmes in
studio, audio/ video programmes with outdoor shooting (ENG), which were the
contents covered during the training programmes on design and development of
Audio/ Video Programmes. Respondents provided extremely positive response, is
an indication that skill based programmes like this was also conducted very
effectively by STRIDE to the best satisfaction of the participants.

The respondents provided feedback on other areas/themes covered in training on
Learner Support Services (LSS). These areas included- delivery of programmes/
courses, distribution of SLMs, Counseling and assignment evaluation;
differentiation between counseling and tutoring; functions of regional centres and
study centres; coordination among schools, RCs and SCs in providing effective
support services to distance learners and reported that training on LSS were very
helpful to the participants.

The training programmes on Serving Students with Disabilities in Open, Distance
and Online Learning conducted in the online mode were found to be extremely
helpful in imparting the awareness about the persons with various disabilities in
general and the specific sub-themes like understanding the challenges of PwDs,
possible remedies, developing and designing inclusive curriculum, pedagogy,
designing and application of different mobile apps and assistive technologies, and
developing accessible content and learning resources.

Training programmes on design and development of online programmes/ courses
conducted in the offline and online modes were found to be extremely useful in
catering to the needs and demands of the changing and evolving teaching-learning
environment with the integration of technology and exclusively designing and
development of online and e-learning programmes. These programmes are more
skill based programmes, respondents from both offline and online modes found it
to be extremely useful. It is another indication that STRIDE could organize skill
based programmes very effectively both in the online and offline modes. More
than 90% of the respondents from other ODL institutions and about 70% from
IGNOU reported that the content covered in designing and developing MOOCs

were extremely relevant and useful. Also, 91.4% from other ODL institutions and
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75% from IGNOU respondents revealed that issues covered related to integrating
technologies in ODL was extremely relevant and useful in developing the content
materials for ODL and online programmes.

Training programmes on various aspects of research like issues related to research
visibility in distance learning; plagiarism and research concerns; statistics and
research methodology; research monitoring and evaluation; ICT enabled research
during COVID pandemic; research in distance and online learning conducted in
the offline and online mode were found to be very effective by most of the
respondents.

Training programmes on Assessment and Evaluation in ODL conducted in the
offline mode were found to be very relevant and extremely useful to the
respondents, particularly in the areas covered - understanding the theoretical
framework related to assessment and evaluation; preparation of blue print for
assessment and evaluation; developing assessment/ evaluation tools; commenting
on assignments and grading; paper setting and moderation of question papers..
Participants found operationally and academically these areas are crucial to ODL
institutions functioning.

The training programmes on various aspects of National Education Policy-2020
conducted mostly in the online mode and some in the offline mode were found to
be very effective to the faculty and academics of IGNOU and other ODL
institutions. Respondents felt that the areas covered - multidisciplinary education,
technology enabled learning, quality research, Academic Bank of Credits etc.,
were extremely useful to them.

With regard to the comprehensive feedback on all the training programmes
conducted by STRIDE during 2019-2022, majority of the respondents from
IGNOU and other ODL institutions gave their feedback on the content,
methodology, resource persons, training resources, innovative teaching strategies,
group/individual activities and peer interaction and logistics arrangements of the
training programmes, which were excellent. Majority respondents including a few
Resource Persons expressed that STRIDE organisation of training programmes
reflects thorough professionalism with utmost commitment.

The faculties and academics of IGNOU and other ODL institutions gave their
preferences regarding the preferred mode of delivery of the training programmes

and it was found that the Face to Face mode was the most preferred mode of
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training followed by the Online mode and the Blended mode. Participation rate in
both the modes in organising training programmes is always encouraging to the
organisers.

The methodology of the training programmes always based on the achievement of
learning outcomes through expert presentations, discussions, workshop activities,
reflections and finally feedback and evaluation. The assessment and evaluation
methodology has changed since March 2022 as STRIDE got recognition as the
UGC- HRDC equivalent centre for Training for ODL system.

The effectiveness of training imparted to the non-teaching staff of IGNOU located
at the Headquarters and the Regional Centres covering the target group of the
Junior Assistant-cum-Typist (JATS), Central Public Information Officer (CPIOs),
Section Officers, Private Secretaries, Assistants, Senior Assistants, and Assistant
Registrars were assessed for the years 2019-2022. However, information received
from the respondents pertaining to the training programmes on the different
themes covering administrative and financial issues was found to be extremely
and very helpful to the non-teaching staff of IGNOU and they could apply the
knowledge and skills learnt in their respective departments.

Regarding the comprehensive views of the respondents on the overall training
programmes, majority of the respondents from IGNOU gave their feedback that
the content, methodology, resource persons, training resources, innovative
teaching strategies, group/individual activities, commenting by experts and peer
interaction and logistics arrangement of the training programmes were extremely
useful and good.

The standard methodology of the training programmes conducted for the non-
teaching staff of IGNOU included - presentations by experts, interactive
discussions, sharing of ideas, individual/ group presentations, quiz, activities as
well as collaborative tasks, and finally feedback and evaluation on the training
programmes.

The Face to Face mode was the most preferred mode of delivery, followed by
equal preferences for the online and blended mode of the training programmes for
non-teaching staff of IGNOU.



5.2 Recommendations

The major recommendations for improving future training programmes to be conducted by
STRIDE for the teachers and academics of IGNOU and other ODL institutions are

summarized below under each broad category:

Content

Need for training in conducting conferences, seminars, workshops, webinars
through face to face and online mode

Some training programmes should be made compulsory for all faculty
irrespective of professional titles they hold and may be allowed to attend one
course of one week/10 days duration once in 2 years until their service in the
university

More subject specific/ discipline based workshops

More innovative workshops related to sustainable goals, green skills and
personality development

o More hands on practicals with long duration training
. Beneficial if more online training programmes are conducted
. Programmes should be conducted in both Hindi and English  languages
Methodology & . Face 2 fa_ce is better for anytraining programme '
Modes of delivery . Conduct in the southern part of India and in other regions as well
. Avoid sessions on weekends so that activities related to the training
programmes could be completed.
o Training programs are organized on a regular basis
° Hands-on experience can be increased
° The faculty has to be continuously updated with the rapid developments in
higher education
Resource Persons o Time and resources persons management
° Resource persons providing hands-on training should be encouraged to take
more sessions.
- . Updated software shall be provided to the faculty of IGNOU
(F:I;)r_la_‘;n'ﬂgr]rg;%%rkzese_ . There shou_ld be soft copifes of ingtructions delivered _ N
resomljrces selecte,d . The recordings of tht_a online sessions should be shared with the participants
reading rﬁaterials . Workshop manual will be more useful
° For ICT related programmes, the steps in print form may be provided

Innovative teaching
strategies

As experienced and senior faculty as participants, innovative strategies like —
brain storming, more interactions, case presentations etc, need to be followed

Activities/ Group or
individual work and
peer interactions

Group work is to be assigned on the related topic, field visit and practical
sessions may be included in related theme of orientation

Training certificate and group photo are to be provided to the participants in
folder.

Evaluation process of the work should be specified and proper time be given.

Logistics
arrangements
(infrastructure, food,
hospitality

Include city tour and provide good accommodation

Internet connection has to be better

Personal touch along with professional way enhances the effectiveness of
training

Some of the recommendations for improving future training programmes conducted by
STRIDE for the non-teaching staff of IGNOU both at the headquarter level as well as at the

regional centre are summarized below:
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Curriculum of the Training
Programme/ Workshop

Training of soft skills and how to use SAMARTH PORTAL
effectively for employees and students for better Student Support
Service.

Training Resources (PPTs,
Handbooks, e-resources, selected
reading materials

Need to be circulated in advance

Training Methodology

Practical exercises should be incorporated in the trainings
Programmes should be arranged on continuous basis and be made
compulsory to attend

Should be organized every year for five-half days

Half days training will not hamper office work

Organize in the face to face mode

Resource Persons

Experienced and engaging experts should take sessions

Innovative teaching strategies

With the help of technology to be followed

On the basis of findings of the research study mentioned above, the following are suggested

for the effectiveness of future training programmes for the non-teaching staffs of IGNOU:

e More Face-to-Face training programmes

e Operational areas like modern administration, automation, financial management and

budgeting, Time management, discipline and punctuality need to be emphasised.

The findings and recommendations of the study will be a great help for the planners,

designers and capacity building professionals, in designing capacity building programmes,

not only in IGNOU but also in other open universities, dual mode institutions and training

institutions across the sectors.
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APPENDIX |

Questionnaire for faculty and academics of IGNOU and other ODL institutions

A Study on the Effectiveness of STRIDE Training Programmes during 2019-2022

Dear Participant,

Please take a moment out of your schedule to provide your valuable feedback about STRIDE
Training programmes (for faculty) which you have attended during 2019-2022. Please Il the
relevant sections only of the enclosed questionnaire. Your feedback is very important for us, as your
responses will be useful to the STRIDE Research Project on 'A Study on the Effectiveness of
STRIDE Training Programmes during 2019-2022". Your feedback shall be useful for planning and
development of future training programmes and making them more useful.

Dr. Gloria Kuzur, Dr. Ali Asgar and Prof. CRK Murthy

Project Researchers

Staff Training and Research Institute of Distance Education (STRIDE)
IGNOU, New Delhi-110068

1. Your Name:

2. Your e-mail:

3. Name of your Institution/ Organization/ University where you are working:

4.  Name of your Department/ Discipline/ Section:

5. Name of the Programme (s) that you have attended that was organized by
STRIDE during 2019 to 2022 (list them serially with Year) :

6. Please specify in what way the Induction/ Orientation programme on Distance Education
conducted by STRIDE benefited you and you could apply the knowledge and skills in your field

of work. (Please tick only one option in each row)

e Concepts and theories Of Distance Education
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Functioning of IGNOU and other ODL institutions
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful
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e Overview of curriculum design development model

Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Design and Development of SLMs
Extremely useful Very useful Useful Less useful Not useful

e Role of Support Services
Extremely relevant Very relevant  Relevant Less relevant  Not relevant

e Inter-relationship among schools and operational divisions in programme/ course design and
delivery

Extremely useful Very useful Useful Less useful Not useful

e Assessment and Evaluation Strategies

Extremely relevant Very relevant  Relevant Less relevant  Not relevant

7. Design and Development of Self Learning Materials (SLM) for Distance/ Online/ Blended
Learning conducted by STRIDE benefited you and you could apply the knowledge and skills
acquired in your field of work. (Please tick only one option in each row)

e Giving structure to a SLM Unit and writing Introduction,
Obijectives, etc.

Extremely Useful Very useful Useful Less useful Not useful

e Creating interactivity in the SLM using various access devices
Extremely Helpful Very helpful ~ Helpful Less helpful ~ Not helpful

e Editing of SLM Units
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

¢ Knowledge about Copyright and Plagiarism issues
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

8. Instructional Design for ODL and Online Learning conducted by STRIDE benefited you and

you could apply the knowledge and skills acquired in your field of work. (Please tick only one
option in each row)

e Course designing instructions pertaining to print, audio, video, online/ e-learning multimedia,
blended learning

Extremely Helpful Very helpful ~ Helpful Less helpful ~ Not helpful

e Developing a curriculum map and course design matrix
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful
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e Designing learning outcomes for courses/ units
Extremely useful Very useful Useful Less useful Not useful

e Preparing test items, CRT, MCQs, FAQs, Quiz, Portfolios, Rubrics, Logs, etc.

Extremely relevant & useful Very relevant & useful Relevant & useful Less relevant & useful
Not useful

9. Design and Development of Audio/ Video Programmes conducted by STRIDE benefited you

and you could apply the knowledge and skills acquired in your field of work. (Please tick only
one option in each row)

e Script writing for audio and video educational programmes
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Anchoring/ Presentation of Audio programmes in studio
Extremely useful Very useful Useful Less useful Not useful

¢ Anchoring/ Presentation of Video programmes in studio
Extremely useful Very useful Useful Less useful Not useful

e Qutdoor presentation (ENG) to camera
Extremely useful Very useful Useful Less useful Not useful

10.  Learner Support Services (LSS) conducted by STRIDE benefited you and you could

apply the knowledge and skills acquired in your field of work. (Please tick only one option in
each row)

Getting familiar with various components of LSS like delivery of programmes/ courses,
distribution of SLM, Counselling, assignment evaluation, etc.

Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

Differentiating between counselling and tutoring
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

Understanding roles and functions of Regional Centres (RCs) and Study Centres (SCs)
Extremely useful Very useful Useful Less useful Not useful

Coordination among schools, RCs and SCs in providing effective support services to learners
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

11. Serving Students with Disabilities in Open, Distance and Online Learning conducted by
STRIDE benefited you and you could apply the knowledge and skills acquired in your
field of work. (Please tick only one option in each row)

Understanding the challenges of PwDs in HE with Possible Remedies
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

Developing and designing Inclusive Curriculum Design and Pedagogy



Extremely relevant ~ Very relevant Relevant Less relevant  Not relevant

e Designing and application of different mobile apps and assistive technologies
Extremely useful Very useful Useful Less useful Not useful

e Developing Accessible Content and learning, Resources
Extremely useful Very useful Useful Less useful Not useful

12. Design and Development of Online Programmes/ Courses conducted by STRIDE
benefited you and you could apply the knowledge and skills acquired in your field of work.
(Please tick only one option in each row)

e Designing and Developing MOOCs

Extremely relevant & useful Very relevant & useful Relevant & useful Less relevant & useful
Not useful

Design and development of online courses/ programmes
Extremely useful Very useful Useful Less useful Not useful

e Converting existing IGNOU programmes into online format
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Using Open Educational Resources (OER) in ODL
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

¢ Integrating technologies in ODL
Extremely useful Very useful Useful Less useful Not useful

e Bridging the gap of regular and ODL modes for Rajiv Gandhi University faculty during
COVID pandemic

Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

o Applying Artificial Intelligence tools in education and research
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful
13. Please specify in what way the training programme (s) on Research conducted by

STRIDE benefited you and you could apply the knowledge and skills acquired in your field of

work. (Please tick only one option in each row)
e Research visibility in Technology Enabled Distance Learning

Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

¢ Plagiarism and research concerns
Extremely relevant ~ Very relevant  Relevant Less relevant  Not relevant

e Statistics and research methodology
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Research monitoring and evaluation in distance education
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Extremely useful Very useful Useful Less useful Not useful

e ICT enabled research during COVID pandemic
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Research in distance and online learning
Extremely useful Very useful Useful Less useful Not useful

14, Please specify in what way the training programme (s) on Assessment and
Evaluation in ODL conducted by STRIDE benefited you and you could apply the knowledge
and skills acquired in your field of work. (Please tick only one option in each row)

e Understanding the theoretical framework related to assessment and evaluation
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Preparation of Blue print for assessment and evaluation

Extremely relevant & useful Very relevant & useful Relevant & useful Less relevant & useful
Not useful

o Developing assessment/ evaluation tools
Extremely useful Very useful Useful Less useful Not useful

¢ Commenting on assignment and grading
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

e Paper Setting and moderation of question papers
Extremely useful ~ Very useful Useful Less useful Not useful

15. Please specify in what way the training programme (s) on various aspects of
National Education Policy-2020 conducted by STRIDE benefited you and you could apply the
knowledge and skills acquired in your field of work. (Please tick only one option in each row)
e Draft National Education Policy — 2019
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020: Learning Analytics in Online Learning
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

o NEP 2020: e-Assessment for Online Programmes

Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful
o NEP 2020: Persons with Disabilities and Educational Opportunities
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020: Holistic and Multidisciplinary Education-Implications for ODL System
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful
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e NEP-2020: Changing Role of Teachers in Distance and Online Learning
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020 & Development and Use of Open Educational Resources
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

o NEP 2020 & Quantitative Methods of Research
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020 & Research Methodology in Distance and Online Learning
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020: Skilling and Employability in Distance and Online Education
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020 & Data Mining for Research
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

e NEP 2020 & Training Programme on Design and Development of Online Courses
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

¢ NEP 2020: Governance and Leadership in Distance and Online Learning
Extremely Helpful Very helpful Helpful Less helpful ~ Not helpful

o NEP 2020 and HE: Digital Pedagogy
Extremely Helpful Very helpful ~ Helpful Less helpful ~ Not helpful

o NEP 2020: Serving Students with Disabilities in Distance, Online and Blended Learning
Extremely Helpful Very helpful  Helpful Less helpful ~ Not helpful

16. What is your comprehensive opinion about the following aspects of all the training
programme (s) attended by you during 2019-2022 at STRIDE?
(Please tick only one option in each row)

Very Not

Excellent Good  Satisfactory .
ood satisfactory

Content
Methodology

Resource
Persons

Training



resources
(PPTs,
Handbooks, e-
resources,
selected

reading
materials)

Innovative
teaching
stategies

Activities/

Group or individual work

and peer interactions

Logistics arrangements

(infrastructure, food,

hospitality)
17. Given the opportunity, which mode of training would you prefer in STRIDE?

Face to Face
Online

Blended

18.  Please justify your choice for mode of training

19.  Any suggestions you would give for improving effectiveness of future training programmes in
STRIDE

This content is neither created nor endorsed by Google.

GoogleForms
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A Study on the Effectiveness of STRIDE
Training Programmes during 2019-2022

Dear Participant,

Please take a moment out of your busy schedule to provide your valuable feedback about
STRIDE Training programmes (for non-teaching) which you have attended during 2019-
2022. Please fill the relevant sections of the enclosed questionnaire only. Your feedback is
very important for us, as your responses will be useful to the STRIDE Research Project on
‘A Study on the Effectiveness of STRIDE Training Programmes during 2019-2022'; the
findings will be used for improvement of the future training programmes.

Dr. Gloria Kuzur, Dr. Ali Asgar and Prof. CRK Murthy

Project Researchers

Staff Training and Research Institute of Distance Education (STRIDE)
IGNOU, New Delhi-110068

O gy,

2019-2022 & SR WIS GRI TSI TfRreqor

PRIBHH! (TR A& VIS HHATRY! B

fore) & IR Sru= SgHed iAo Ue &A% forg '2019-2022' & SR URIef0T HTfeht Bt
YYIIRICTAT UR HUAT 370 I

et § O oo 9 FeTd | 3t ufafesar gAR fod 9gd Hedyu! 5, dife smuet
gafshand ¥rss SrIuuM uRaeHl & forg Iuaih

BT | 3TUD! Bigad UA™T & URI&Ur HRIHH B SHfw ITaRtt

FAH H ft HeeR Trfad g1 | S uemach & it (srerfores sl

¥ fore) Ul wrfeat o aftferd fbar T g1 39 ¥ 3Ry § 6 3y Hadt

381 URieror HrichHl & IR H 3o I < oy o sy wfRifera gU e

1! Uil &1 R B |

PUTT TAY UHTaeh & Galerd HET & WL |

gloriakuzur@ignou.ac.in Switch account 1)

C3 Not shared

* Indicates required question

Your name / HUdh[ AH

Your answer



Your e-mail / &Wgﬁﬁ *

Your answer

Name of your Department / Section / School / Division / 3MMgah faHTT/ SIIHIT/
I / TSdio &1 -H

Your answer

Name of the Programme (s) that you have attended that was organized by STRIDE
during 2019 to 2022 (list them serially with dates)

Format: Name of the Programme and Year /

2019 ¥ 2022 & TRM XZE gRT AT 39 HRIHH (HRIsHHY) BT AT s o=
YT o 8 (ARG & 1Y I8 HHTIR Jdas Bv)

URT: HRIHH T A1 3R gy

Your answer



Please specify in what way the training programme on Awareness-cum-Training
Programme for Newly Appointed JATs conducted by STRIDE benefited you and
you could apply the knowledge and skills acquired in your field of work. /

Pl Y B [ TIss gR1 SfTd Taf~rged $fe Tea®! Te-dh| (JATS)
RIT ST ar-Te-uiRievr i § oy fha arifad gu iR U I 8k
DI DI o TR I 3T 30 HAET T A HR THhd ¢ |

Knowledge
about work
related to
admission, re-
registration,
examination /

Uag, g

' TR
Taferd srf ot
STHHRY

Knowledge
about
functioning of
Regional Centers
and Study
Centers / 831
Hal 3R S
&Gl &b P B
SR

Knowledge
about various
establishment
related matters
like leave rules,
maintenance of
service books,
pension AGIEF]
YT Gaeh
a S
SaHTY g9,
a1 gEIHT
T@R@g, T &
TR H BRI

Work/ Skill
related to Noting
and Drafting,

P LR | R

Extremely
helpful/

O

Very helpful Less helpful Not helpful
Helpful
| 9gd elpful / / / .
HEGTR R R el



aiary aispatcn /
e 3R gIfteT,
SR fema d
Heifird B/
IR

Work related to
bill (LTC, TA,
CEA) processing
procedures / foa
(LTC, TA, CEA)
TXHR]
yfcharsi 9
eiferd o

Knowledge/ Skill
about GFR, ECR,
cashbook, bill
invoices and
budget and audit
process /
SIUB3R,
SHIR, BRI,
IEREISIEEEIR
gole 3R 3iffse
Ufhar b IR o
/DR

Development of
soft skills
(communication
and team
building) / Tt
&hed &1 fasra
(TER 3R &7
fAmfon)



Please specify in what way the Workshop on RTI-MIS on-line portal for CPIOs of
IGNOU conducted by STRIDE benefited you and you could apply the knowledge and
skills acquired in your field of work. (Please tick only one option in each row) /

FHu AfEy &3 o wIgs gRI smfor 39 & didtengan & forg srAtsms-ursmsey

3TA-ATE U A IR BT I 3D {5 aee TY g3 3R 319 30 Hrias & Ui

I 3R DI BT AN B H a1 AgaTR AIfd goiT | (FUd Ude dfad & dhad

T fdehed R feoh )

Knowlege
about RTI Act
2005/
RIS
3{feTTH 2005
& IR H
STHBRI

Issues and
challenges of
RTI Act 2005/
SREI3MS
3{fATTH 2005
¥ T&fid g
SR A

Functioning of
MIS online
portal /
THSATETH
3T Uicd
B HIAYUT

Extremely

O O

Very helpful

helpful/ / dgd
HaalR

Helpful /
Haa R

O

Less helpful
/ PH

O

Not helpful /
HEeTR et

O



Please specify in what way the Workshop for Newly Promoted Section Officers &
Private Secretaries conducted by STRIDE benefited you and you could apply the
knowledge and skills acquired in your field of work. (Please tick only one option in

each row) / HUAT A WX o WIES §RT AN 9 UaIad Werad Usiiaad| o forg
ST TR0 HTIHH ¥ S| fhd TSR arH g1 3R 31T 3= Srfes # 3ffofd

T 3R DI DI fHd1 SUTN R T g | (FUAT UAH Ufad & had T fadhed R

few @)

Knowlege about
role and
responsibilities
of Section
Officers and
Private
Secretaries /

SYTT
ffpIRRAl 3R
EEIRIECIE:]
it 3R
fSreiial & IR
H SHBR

Knowledge
about office
procedures;
administrative
and financial

rules / ST
yfraraii:
PRURSIEEZRIN
foxita MaH® IR
EEIC|

Knowledge/
skills related to
effective Noting

and Drafting /
YT fewor iR

3TeRE I Teifdd
/DA BT
3ot

Techniques for
coping with

Extremely Very helpful Heloful / Less helpful Not helpful
helpful/ / gd P /®H  /HEER
HAfPACTIR  HIAR G HACETR BE|

O O O O O
O O O O O
O O O O O



stress / d-Id

Hd TG Bl
KE&IEY

Develop
different soft
skills / faftr=
Iite fere
B RId B



Please specify in what way the Training Programme for Newly Promoted
Assistant Registrars conducted by STRIDE benefited you and you could apply the
knowledge and skills acquired in your field of work. (Please tick only one option in

each row) / $UdI FATEE B3 fb TIES gRT AT 79 UGiad TgTaP AMORER &
fore Smnfora ufRieror sRiwH T 3! frg TSR A1y g3 3R 319 310 Hries
ST I 3R HIRTA BT ITANT fohrd=1 B Ahd & | (U D Ufad H Had U
fdehed IR feeh &v)

Extremely
helpful/ Helpful / Not helpful /
DH .

NIk ea / 9gd HGGITR / AR ol

Very helpful Less helpful

Knowlege about
changing
scenario in ODL
system with
special

reference to O O O O O
IGNOU / $fiSlud

Yol ® Seeld

ey ol

SHGRI S &b

foRy day o

Role and

responsibilities

of Assistant

Registrars / O O O O O
Jelda RlvixcR

DI YD 3R

et

Office
management,
office
procedures,
administrative

and financial O O O O O
rules / HTATCT

UsY, paTed
gfham,

U A® 3R
foxfia fFrom

Knowledge O O O O O

about students
grievances and
redressal
mechanism /

Ne o~ Ne




BT B TABTIT
IR AR T &
IR HFH

Techniques for
coping with
stress, time
management
and team
building / d-Td
o g bl
qh-it, 90T
geed 3R A
fmtor

Develop
different soft
skills / fafera
ite v
fawRId B3



Please specify in what way the training programme Towards Effective

Implementation of NEP 2020: Capacity Building Programme for Newly Promoted
Assistants of IGNOU conducted by STRIDE benefited you and you could apply the
knowledge and skills acquired in your field of work. (Please tick only one option in

each row) / Ul Ay & fh TAgUY 2020 & gUTH FHrataa— Bt M A sy &
¢ USd Ygrad! & fore ewar i srfen 3 sius) fd usR anvifad foea
3R 3T 3T BRI H UTR&01 ¥ U JH 3R DI B foha =T AN HR T g |
(U1 YA Ufdkd T dhad Teh faddhed IR b &)

Knowledge
related to rules
and regulations
and other
aspects of
administration /
et SR
fafrady ofk
TR & 3
Ugqel @ e
Rk

Develop skills
related to noting
drafting, file
processing,
maintenance of
records and

registers / AT
ST, BIgd
TR, Rpia
R IR &
T@I@E
Tefdd Hrerd
famRId B3

Inculcate
positive attitude
and ethics for
bringing about
change in work
culture / BT

T id § dgad
aH & fog

EIRCIREIN
TDHRIHD

Extremely Very helpful
helpful/ /yEEF? Helpful /  Less helpful Not helpful /
rafis AR/ FHAGEIR HEGTR 7!



EcaEkal



Please specify in what way the training programme ‘Towards Effective
Implementation of NEP 2020: Capacity Building Programme for Newly Promoted
Assistants of Regional Centers & Regional Evaluation Center' conducted by
STRIDE benefited you and you could apply the knowledge and skills acquired in
your field of work. (Please tick only one option in each row) / Wﬁﬁ?ﬁ%
TR 2020 & GHTAT HrATGa- &1 fa=n § g o=l 3R &1 g ol & Y

UG Iad Aerd! & e emdl i sdea 3 fha yeR aryif-ad faar sk 8 o=
HIET T U 1 3R BIA B! a1 T HR Thd & | (P U4 Ufad H daa
T faded R e a)

Extremely
helpful/ Very helpful Helpful / Less helpful Not helpful

/ §gd /B / HGGTR
N IRE HGGIR e

Knowlege related to
rules and
regulations and

other aspects of O O O O O

administration /
ot ek fafrawt
3R U & 3T
Teqsl I Jefdd =

Develop skills
related to noting
drafting, file
processing,
maintenance of
records and
registers \ i O O O O O
TRIRHT, Repis SR
IORER & Y@REd
Tefdd prera
[ECARERERSI]

Inculcate positive
attitude and ethics
for bringing about

change in work
culture / BT TP O O O O O
 gadd & fore

AP ATRIB RIS

BECA ARG




Please specify in what way the training programme Implementation of NEP 2020:
Capacity Building Programme for Newly Promoted Section Officers of

IGNOU conducted by STRIDE benefited you and you could apply the knowledge and
skills acquired in your field of work. (Please tick only one option in each row) /
Fuar FAfEE &3 & Tt 2020 1 HrAfagH: 3 F U UGAd ITHTT SifewTREl &
o wTsS gRT ST &ar fafor ey = f5d TR 3iueh! anyTi=ad fvar 3R
3T 30 HTIET H U I TR BIA B a1 AN B Fehd 8 | (HUAT A Ufad

T hdd U fddhed R fedh &)

Extremely Very helpful

helpful/ /yE@F? Helpful /  Less helpful Not helpful /
Safed UGGR  / PHHGGIR HEGTR g1
Haa R

Knowlege about
office

procedures / O O O O O
yfchamafi & IR

ER I

Knowledge

about
administrative

and financial O O O O O
rules / URITH(-eh

3R fa<ia fgmt
FIRNHIA

Knowledge
about
SAMARTH and

its application /

e (Samarth) O O O O O
3R ITH

ST & IR B

Rk

Effective noting

gl O O O O O
3{TeRgT



Please specify in what way the training programme on Towards Effective

Implementation of NEP 2020: Capacity Building Programme for Newly Promoted
Assistant Registrars of IGNOU conducted by STRIDE benefited you and you could
apply the knowledge and skills acquired in your field of work. (Please tick only one

option in each row) / mﬁﬁgﬁ%mﬁtﬂzozo & UM Braf-aya- &1 fa=m
H U1&1o1 HRIHH: Y & ¢ Ugiad AgTaP IR & I Wigs gRT maifor
& frafor srissa 3 sl aruTi=ad faT SR 3T 3io= Hrias § Ui I 3R
PHIRNA B! AN FR Thd g | (FUT TS Ufad H had Ue [dhed R o oY)

Extremely Very helpful
helpful/ ) gd Helpful /  Less helpful Not helpful(
N IDED HEER  /PHHGAIR HEGIR gl
Had R

Knowledge

related to

conduct rules,

establishment

rules, GFR, and

other / HTRU[ O O O O O
BRCIRIILE

fow, ShtwemR

AR Y

LEIRGEICH

Skills related to
procurement of
goods and
services, e-
procurement
and GEM
procedures, bill
processing, O O O O O
audit / AT 3R
Jarsfl Bl wile,
-TG 3R
ShEuy uferarst,
SRS
3{if$e 4 defdd
DI

Knowledge O O O O O

about
admissions,
examination
procedures in
the university /
fayfaemera o
LRIl
gfdarst & IR



I

Inculcate
positive attitude
and ethics for
bringing about
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Please specify in what way the training programme on Implementation of NEP
2020: Capacity Building Workshop for Newly Promoted - Senior Assistants of
IGNOU conducted by STRIDE benefited you and you could apply the knowledge and

skills acquired in your field of work / Wﬁﬁgﬁﬁ?ﬁﬁ 2020 BT PTATTY:
§9 % AT UGHd aRg AeTash & forg TIss GRT riford &war fafor srisa 3
g UR e ArHIfad far 3iR 3T U= Hrias # Urd 319 3R HIed
DI fHa AN HR IHhd § | (PUAT YA Ufdd H Hhad U fadhed W foed &)

Extremely

helpful / Ver/y helpful Helpful /  Less helpful Not helpful /
Safed H%EHR HEER  /PHHGEIR HEGR el
Had R

Knowlege about

office

procedures;

administrative

and financial

rules / prafer™ O O O O O
gfsharaif

UAE 3R

foxfta g &
IR HFH

Knowledge
about
SAMARTH and

its application /

e (Samarth) O O O O O
3R ITH

ST & IR B

Rk

Effective noting

el O O O O O
3{TeRgT



Please specify in what way the Workshop on RTI-MIS Online Portal for Central
Information Officers (CPI0s) of IGNOU conducted by STRIDE benefited you and
you could apply the knowledge and skills acquired in your field of work / Ul
Ay 33 s wres R Ao 39 & dedta g siftraTial (Fdteng e & fag
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Please specify in what way the training programme on Financial Management

for Newly Promoted Section Officers and Assistants Registrars of

IGNOU conducted by STRIDE benefited you and you could apply the knowledge and
skills acquired in your field of work / mﬁﬁgﬁ%wm Wﬁlﬁ%ﬂ%zﬂz
TEIeId SIFHTT ST 3R Terae oReRT & forg fahia yetem W ufieror erfen
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What is your opinion about the following broader aspects of the programme (s)  *
attended by you during 2019-2022 at STRIDE? (Please tick only one option in

each row) / w138 H 2019-2022 & SR 3T gRT HFT T 7T HRIHH (BT

& Fgfafad e ugqsit & IR & Ut 31 I 82 ($Ud1 YA Ufdd § Had Th
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Given the opportunity, which mode of training would you prefer to attend in

STRIDE? / Tfe HieT firdt oY, 310 W15 s H {6 UbR & UfReqor § HFT Q41 Ui Bl 2

(O Faceto Face/ STHA-HTHA
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Please justify your choice for mode of training / WWW%W%WW
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Your answer

Any suggestions you would give for improving effectiveness of future training
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Your answer

Clear form

Never submit passwords through Google Forms. /
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APPENDIX-III

Training Conducted by STRIDE during 2019-2022 for Teaching faculty and academics
of IGNOU and other ODL institutions

Sl. Title Year Nun}b.er of Mode | Institutions
No. Participant
Workshop on Assessment and Evaluation in 23rd - 24th .
1. ODL February, 2019 24 Offline IGNOU
Workshop on Approval and Launch of New
Academic Programmes and 28™ February, .
2. Revision/Addition/Deletion of Course(s) in 2019 26 Offline IGNOU
Existing Programmes
3. Research V1s1b111ty in Techr}ology Enabled 26th March, 27 Offline IGNOU
Distance Learning 2019
4. Workshop on Plagiarism and Research Concerns 28t};(1)\/1[3rch, 42 Offline IGNOU
Workshop on Revisiting and Review of Learner
Support Services (LSS) at IGNOU in spirit of 7-17th May, .
> UGC Guidelines (Faculty Development 2019 30 Offline IGNOU
Programme)
6. Seminar on Draft N;‘S(l)rgl'al Education Policy- 10th June, 2019 71 Offline IGNOU
A Two days workshop on conversion of the 25th - 26th July, .
7. existing IGNOU programmes into online format 2019 2 Offline IGNOU
Faculty Development Programme on Design, 25th - 31st July, .
8. Development and Delivery of MOOCs 2019 31 Offline IGNOU
Faculty Development Programme on Learning 24-30 .
% Outcomes based Curriculum Framework September, 2019 27 Offline IGNOU
10 Faculty Development Programme on Design, 3-7 October, 35 Offline Other ODL
’ Development and Delivery of MOOCs 2019 Institutions
oo 11s October 31th -
11. Faculty Develc')pme':nt Prograrpme on Sklll.l ng' November 06, 26 Offline IGNOU
and Employability in Open Distance Learning 2019
Faculty Development Programme on Design 13th -23rd
12. and Development of Self Learning Materials: In November r2 019 25 Offline IGNOU
Spirit of UGC (ODL) Regulations, 2017 v :
Faculty Development Programme on 'Use of 02nd -06th
13. Open Eduational Resources (OER) in Open 21 Offline IGNOU
. S December, 2019
Distance Learning
FDP on Integrating Technologies in Open 24™ Feb. — 28" .
14. Distance Learning Feb. 2020 22 Offline IGNOU
Refresher/10 days FDP on Statistics and 25" Feb. — 6" .
15, Research Methodology March 2020 22 Offline IGNOU
FDP on Research, Monitoring and Evaluation in | 12" March —21* .
16. Distance Education March 2020 21 Offline IGNOU




Sl. Title Year Nun}b.er of Mode | Institutions
No. Participant
17, | Followup g?)gn"g ilsr;;engcr:tg;i;?ggn"logles M 20" April 2020 2 Offline | IGNOU
FDP on ODL: Emerging New Realities:
13 Bridging the Gap of Regular and ODL Mode for | 28" July — Aug. 150 Online Other ODL
’ the faculty of Rajiv Gandhi University during 01,2020 Institutions
COVID Pandemic
FDP on ICT enabled Research during COVID 17" Aug. —21* . Other ODL
19. Pandemic Aug. 2020 133 Online | 1 itutions
20 FDP on ICT enabled Research during COVID 24 — 30 Sept. 120 Online Other ODL
’ Pandemic -2nd Batch 2020 Institutions
National Workshop on Design and Development th th
21. of Self-Learning Materials for Distance and 12 0803 0_2 (1)8 40 Online glt:;r S(I)DHI;
Online Learning during COVID Pandemic ’ U
Faculty Development Programme on Serving 26" April — 30
22. Students with Disabilities in Open, Distance and A rﬁ 2001 28 Online IGNOU
Online Learning prit,
” National Workshop on SLMs for Distance, Aug. 9" — 16" 45 Online | Other ODL
) Online and Blended Learning Aug. 2021 Institutions
Induction —cum — Orientation Programme for Sep. 20" — 24" .
24 Newly Recruited Faculty Sep. 2021 30 Offline IGNOU
Faculty Development Programme on Research Oct.07™ -13" .
25. in Distance and Online Learning Oct.2021 >6 Online IGNOU
Faculty Development Programme on Oct. 18. 20-22™
26. “Instructional Design for ODL and Online (50 ¢ ’2 021 20 Offline IGNOU
Learning” for faculty of IGNOU '
Induction —cum — Orientation Programme for Oct. 22™ — 28" .
27 Newly Recruited Faculty - 2™ Batch Oct. 2021 22 Offline IGNOU
Induction —cum — Orientation Programme for Nov. 22" — 26" .
28. Newly Recruited Faculty - 3™ Batch Nov.2021 18 Offline IGNOU
Workshop on NEP 2020: Learning Analytics in March 1 -2, .
29. Online Learning (Online) 2022 20 Online IGNOU
Workshop on NEP 2020: e-Assessment for March 07 — 09, .
30. Online Programmes(F2F) 2022 19 Offline IGNOU
Towards Effective Implementation ‘Instructional
31. Design for Developing ODL and Online 10" March 2022 19 Offline IGNOU
Learning (F2F)
3 NEP 2020: Persons with Disabilities and March 14 — 16, 79 Online Other ODL
) Educational Opportunities (Online) 2022 Institutions
Training Programme on NEP 2020 Holistic and March 21 -23
33. Multidisciplinary Education-Implications for 2022 ’ 24 Offline IGNOU
ODL System (F2F)
Training on NEP—2020: Changmg Rolq of March 24 — 26, . Other ODL
34. Teachers in Distance and Online Learning 62 Online o
2022 Institutions

(Online)




Sl. Title Year Nun}b.er of Mode | Institutions
No. Participant
STP on ‘Design and Development of SLMs for
Distance and Online Learning’ for Newly Online /
35. Recruited Faculty of IGNOU (Second Series: May 17-23, 2022 21 Offline IGNOU
Batch 1) {Blended Mode}
STP on ‘NEP-2020: Design and Development of May 23-28, .
36. Audio/Video Programme’ (F2F and Online) 2022 22 Offline IGNOU
37 NEP 2020 & Development and Use of Open 04™ to 09" July, 13 Online Other ODL
’ Educational Resources (OER) 2022 Institutions
35, | NEP2020 & Quantitative Methods of Research | 12 to 14" July, 50 Online | Other ODL
’ for Teachers and Academics 2022 © | Institutions
39 NEP 2020 & Research Methodology in Distance | 14™ to 21% July, 26 Online | Other ODL
) and Online Learning 2022 Institutions
NEP 2020 & Higher Education: Skilling and th rd
40. Employability in Distance and Online Education 187 t0 23" July, 29 Online Othgr O.DL
(Online) 2022 Institutions
STP on Design & Development of SLMs for 25th July to Olst .
41. Distance and Online Learning August, 2022 22 Offline IGNOU
NEP 2020: Design and Development of A/V 12" to 19" .
42. Programmes September, 2022 25 Offline IGNOU
STP on Design & Development of SLMs for 22" to 29" .
43. Distance and Online Learning September 2022 24 Offline IGNOU
NEP 2020 & Data Mining for Research 27th to 27" to 28" .
44. 28th September 2022 September 2022 19 Online | IGNOU
NEP 2020 & Training Programme for Faculty of th th
45. Private Universities on “Design and Olc(‘zob;(r) ;322 24 Online gﬁf&gﬁg
Development of Online Courses”
46 NEP 2020: Governance and Leadership in 18" to 20™ ’5 Online | Other ODL
’ Distance and Online Learning (Online) October, 2022 Institutions
. . th 14t
47, NEP 2020: Design and Development of A/V 9 16 19 Offline IGNOU
Programmes November 2022
Training Programme on Design and 16" 10 23"
48. Development of Online Courses for IGNOU 16 Offline IGNOU
Faculty November 2022
Artificial Intelligence in ICTApplication in 16" to 23" .
49. Education and Research November 2022 18 Online IGNOU
. th
50, Follow-up of Design and Development of A/V 17" November, ] Offline IGNOU
Programmes 2022
v 21" to 28" . Other ODL
51. NEP 2020 and HE: Digital Pedagogy November 2022 15 Online Institutions
57 NEP 2020: Serving Students with Disabilities in 29™ Nov. to 06 19 Online Other ODL
) Distance Online and Blended Learning Dec. 2022 Institutions
53 Design & Development of SLMs for Distance 12" to 17" 3 Offline Other ODL
’ and Online Learning (International Programme) | December 2022 Institutions




APPENDIX - IV

Training Conducted by STRIDE during 2019-2022 for the Non-teaching staff of IGNOU

SI. | Title Year No. of Mode

No. Participants

1 Awareness-cum-Training Programme for Newly | 20-22 12 Offline
Appointed JATs February,

2019

2 Workshop on RTI-MIS on-line portal for CPIOs | 25th April, 27 Offline
of IGNOU 2019

3 Workshop Newly Promoted Section Officers & | 30th May to 32 Offline
Private Secretaries 3rd April,

2019

4 Training Programme for Newly Promoted Aug. 2327 [ 40 Online
Assistant Registrars Aug. 2021

5 Towards Effective Implementation of NEP 2020: | February 14 — | 29 Online
Capacity Building Programme for Newly 15,2022
Promoted Assistants of IGNOU

6 Towards Effective Implementation of NEP 2020: | February 21 — | 30 Online
Capacity Building Programme for Newly 22,2022
Promoted Assistants of RCs &RECs IGNOU

7 Implementation of NEP 2020: Capacity Building | 10-11 35 Online
for Newly Promoted Section Officers of March, 2022
IGNOU

8 ‘Towards Effective Implementation of NEP- 11-12 May, |30 Online
2020’ Capacity Building Programme for Newly | 2022
Promoted Assistant Registrars of IGNOU

9 Implementation of NEP 2020: Capacity Building | 24-25 May, | 47 Online
Workshop for Newly Promoted - Senior 2022
Assistants of IGNOU

10 | Workshop on RTI-MIS Online Portal for 31% May, 73 Online
Central Information Officers (CPIOs) of 2022
IGNOU

11 Financial Management for Newly Promoted 16-18 38 Online
Section Officers and Assistants Registrars of | August, 2022

IGNOU




	7. Design and Development of Self Learning Materials (SLM) for Distance/ Online/ Blended Learning conducted by STRIDE benefited you and you could apply the knowledge and skills acquired in your field of work. (Please tick only one option in each row)
	10. Learner Support Services (LSS) conducted by STRIDE benefited you and you could apply the knowledge and skills acquired in your field of work. (Please tick only one option in each row)
	11. Serving Students with Disabilities in Open, Distance and Online Learning conducted by STRIDE benefited you and you could apply the knowledge and skills acquired in your field of work. (Please tick only one option in each row)
	12. Design and Development of Online Programmes/ Courses conducted by STRIDE benefited you and you could apply the knowledge and skills acquired in your field of work. (Please tick only one option in each row)

